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REGULATION NO.55/2007
A COUNCIL OF REGIONAL GOVERNMENT
REGULATION ISSUED TO PROVIDE FOR THE
DETERMINATION OF PUBLIC SERVICE
RENDERING  GRIEVANCES SUBMITTAL,
INQUIRY AND DECISION PROCEDURE IN
THE AMHARA NATIONAL REGIONAL STATE.




www.abyssinialaw.com

10- 2 - NNL&-V 2010 £PC 4 PP9° T 4 7 2000 9.9° Zikre-Hig Gazette No, 4 15" Day of

October 2007, Page - 2

aoAN9°  ROTSLRCT A“M087E PAIANNT
AANT Y177 ATTATNAST (AT AL
P& 2T RENY ovqilh, AooOm T LFN WL
Pl P PUPCOHOTTE PoLMGNTTE AN
@4z LYY ~CYt MHCHC PoINEALE
V7 w1 A PF Mooz

NP NAAR a7 Drt-RRav(lT L0 E9°C
PUONN  PoI PTG ALEFPTT ATINTGL
Pom: avavd @ P CTO0ITHT 0T LA T
Moo PImov-17  PhLI09° TIACT
AN L::

NAIAT AANT 1L PoLeS 1T Pl P
% AAPTG ATILI° PPN oYL P
A Q- oA QAT ATSTLoS ooy ISP
Y2417 haooomt 1A CAIANNT AANPE
Paong® AONTSRC 1LAT 14.09° (17 A7
TmeErTT AT PULeATA o-0NP
ALLEP T (IPAOTSRC ACHT aov&mCq (1) od
wCPLTF9 1 ROECT 10Pe ~C UT
+AOh@T  CLNNTF  RIP VB oo
N"104.07-:

Ph"14- AN oo TS LC /0T YA A
Pché-P NAA. h1 N0 RrPe 58 10N
Ribo 7 L7100 ~C OFama- »2ANT ao(lot
LVU7TT Ll hao-v LA

NG A R

WHEREAS, it is found appropriate to stipulate, in a
specific execution law, a procedure through which
grievances be submitted, reviewed, and thereby
obtain immediate decision with the view to bringing
about good governance, improving service rendering
process and replying speedy redress to grievances
submitted by service seeking persons thereof;

WHEREAS, to avoid implementation problems
confronted due to not being compiled ness and
inconsistency of directives issued since the
establishment of the Amhara National Regional
State in order to entertain public grievances and
complaints therein.

WHEREAS, in order to have it a responsible body
capable of seeking solutions helpful to identifying
and rectifying causes of grievances may be created
in service rendering process and create an internal
organization, in each administrative hierarchy,
capable of realizing accountability in case an
improper act of service rendering and good
governance might be occurred due to not
discharging of public responsibility, it has been
found necessary to stipulate legal condition by
which it may discharge its mission under framework
of recognized principles and working procedures.

NOW, THEREFORE, the council of the Amhara
Regional Government, in accordance with the
powers vested in it under the provisions of sub. Art.
7 of art. 58 of the revised Regional Constitution,

hereby issues this regulation.

PART ONE
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GENERAL

1. Short Title

2.

1. “Grievance”

This regulation may be cited as “The Ambhara
National Regional State public service rendering
grievances submittal, inquiry and decision
procedure determination, council of Regional

Government regulation No. 55/2007”

Definition

Unless the context requires otherwise, in this
regulation:

shall
dissatisfaction with service lodged by the

mean a display of

service seekers against service rendering

government office or enterprise and it

includes service seekers’ reports and

suggestions to be submitted with regard to

committal faults and need a reply thereof.

2. “Complaint” shall mean any request that a

service seeking person who is dissatisfied
with the decision given to him by a
supervisor/official having a responsibility to
investigate grievances of service seeking
persons may lodge to grievance hearing of the
government office that the matter to be re-
heard thereto.

3. “Government office or enterprise” shall mean

any Amhara National Regional State

Government office or enterprise fully or

partially financed by government budget and
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established to render service in any mode and
standard and it includes its hierarchical
branches or offices of woreda or kebele which
are accountable to same thereon.

“Service” shall mean a duty performed by the
government so as to satisfy interests of the
community or execute obligations thereof.
“Service seeking person /Beneficiary of
Service/” shall mean a person, enterprise or
their agent who has asked for receiving
service based on the right to have services to
be rendered in government office thereto.
“Service provider employee” shall mean a
civil servant or head assigned to a position
which may directly relate him to service
seeking persons thereof.

“Immediate supervisor” shall mean an official
who is incharge of closely supervising and
coordinating the activities of service provider
employees in the government office thereto.
“Preliminary Grievance Hearing” shall mean
an organ to be organized, pursuant to this
organization, in government offices at all
level in order to help heads of government
offices by entertaining complaints and
grievances to execute grievance reception
procedure that may be put in place in a
government office thereof.

“Senior Official” shall mean a head of
government office /enterprise/ covered under

this regulation and it includes the assistant
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10.

official or any person delegated in writing
his the

circumstances whenever he

thereto in absence or under
IS unable to
perform his normal duties.

“Public Grievance Hearing” shall mean an
official appointed in a cabinet structure,
having been given to him a status of head of
Bureau, Department or office with the view to
implementing  the grievance reception
procedure and entertaining complaints and
grievances in each and every hierarchical
administration as of the Regional Bureau

thereto.

PART TWO

OBJECTIVES AND PRINIPLES OF

GRIEVANCE RECEPTION

PROCEDURE

3. Objectives

Grievance reception procedure shall have the

following objectives:

1.

To prevail good governance and prevent

maladministration in government institutions;

To give prompt reply to grievances lodged by
service seeking persons in service rendering
process;

To serve being a source of information

helping to maintain satisfaction of service
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seeking persons and to rectify faults which
may be causes of dissatisfaction of service
seeking persons thereof.

4. To cause problems confronted with respect to
prevailing good governance be mitigated
/avoided/ by identifying the problems and their

causes thereto.

4. Principles

Any employee or organ who entertains public
complaints and grievances to be lodged in
accordance with this regulation shall perform his
duty in a manner of pursuing principles specified

herein below while entertaining same thereon.

A. provide an opportunity for someone to be
listened to thereof;

B. simplify the submittal of grievance;

C. make speedy reply to the grievance lodged
against thereto;

D. make the procedure of grievance submittal
productive;

E. be genuine, impartial and fair.

PART THREE
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ESTABLISHMENT,

ACCOUNTABILITY AND POWERS
OF GRIEVANCE RECEIVING

BODIES

5. Establishment of Preliminary Grievance
Receiving Body

1. Preliminary grievance hearing body who may

submit a recommendation of decision to his

superior  official, having received and
investigated a complaint /grievance/ shall,
pursuant to this regulation, be organized in
each and every government office or enterprise
existing at the Regional level thereof.

Notwithstanding the provision of sub. Art. 1 of
this art. Hereof, grievance receiving body of
those government offices having few numbers
of human power shall be established in their
pool service rendering governments office

thereto.

. An organ entertaining public grievances shall

be organized in each and every pool service
rendering government office or pool of zonal
and woreda administrations in the Regional
State including Nationality Administration

thereof.

. Any work division organized to entertain

public grievances in each government office or

pool government office or enterprise, being
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accountable to the superior official of the
government office /the pool/ established
thereto, shall make working relationship with
the grievance hearing body appointed in a
cabinet structure at all level thereof.

Head of administration and security affair of
the kebele shall receive and entertain
grievances may be lodged at kebele level

thereto.

6. Designation of public Grievance Hearing
Body

1. An organ who may receive and entertain

public grievances at the regional, zonal or
nationality administration, woreda and urban
administration level shall, pursuant to his
regulation, be appointed in a cabinet structure,
as the case may be appropriate, given to him a
status of Head of Bureau, Department or
Office thereto.

Public grievance hearing heads /officials/ shall
be accountable to, as the case may be
appropriate, the head of the Regional
Government and to hierarchical chief
administrators or mayors thereof.

The employment and assignment of
preliminary public complaint and grievance
hearing staffs to be assigned to government
offices at all level shall be in accordance with
laws and regulations of civil service of the

Regional State; provided, however, that due to
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special condition of the work, additional
shall  be

Particulars shall be determined by a directive.

criterion formulated thereto.

7. Powers and Duties of preliminary

Grievance Hearing Bodies

Preliminary grievance hearing bodies shall, being
accountable to senior officials of government
offices established therein or pool service
rendering government offices, pursuant to this
regulation, have the following powers and duties:
1. Receive service seeking persons coming his
work division seeking for administrative
justice thereof; make timely and prompt reply
to same by investigating and reviewing their
his

compiling same in writing, to be made a reply,

matters or submit recommendation,
to the head of government office or to pool
beneficiary government office whereabouts a
grievance is lodged therein where it is not
found same to be solved at this level thereof.

Look over official documents and information
having connections with the service delivery
and which are necessary for the work while he
IS investigating grievances lodged against
services rendered in the government office or
pool service beneficiary government office;

cause them to be submitted to him thereof.

Submit to head of government office to which

the grievance lodged against thereto, after
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having conducted inquiry and reviewed the
grievance submitted due to dissatisfaction of
the service rendered to him;

4. Having identified government offices against
which grievances are repeatedly occurred
thereto and studied causes of the grievance,
submit same to heads of the government office
S0 as to be taken due measure thereof,

5. submit to heads of the government office or
those heads of government office embraced in
pool service therein by devising a mechanism
by which grievances created in service
rendering  process is resolved, good
governance may be prevailed and transparent
and responsible working procedure is
materialized thereof.

6. introduce grievance receiving procedure and
its working procedure with service seeking
persons, staffs and other concerned bodies;

7. Specify, plan and organize the activities of
grievance receiving division.

8. Submit  periodically  reports of the
implementation and productivity of grievance
reception procedure of the government office
to head of government office wherein it is
established and to heads of pool service
beneficiary government office and to the head
designated in each hierarchical cabinet status
thereof.

8. Powers and Duties of Public Grievance

Hearing

Public grievance hearing shall, being accountable
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1. Receive service seeking persons

to the head of the Regional Government or each
hierarchical chief administrators and urban mayors
and next superior public grievance hearing body,
pursuant to this regulation, have the following
powers and duties;

lodging
against administrative grievance due to their
dissatisfaction with the decision of the service
rendering government offices established in
parallel therein wherever they come to his
work division and thereby make a prompt and
timely reply to same or cause them to receive
reply, their

thereof;

having investigated matters

2. Look over official documents and information

in connection with delivery of service while
they are undertaking activities of investigation
and inquiry of grievances lodged against
services to be rendered in government office;
or cause same to be submitted thereto and may
talk to witnesses in person if they find it

necessary,

3. Disseminate and notify to concerned bodies by

devising a mechanism through which
grievances created in service rendering process
is resolved at all level, good governance may
be prevailed and transparent and responsible

working procedure is materialized thereof;

4. may conduct survey of study and checks on

service rendering capable of helping to

improve maladministration and to prevail good



www.abyssinialaw.com

10- 12 - HAL-V IM RPC 4 P91 4 47 2000 9.9° Zikre-Hig Gazette No,4 15" Day of October 2007, Page - 12
ALLCTH LAN: governance thereof;

5. L2997 P&6I COLINVF@7 oo/ A 5. Submit to the head of Regional Government or
P& @7 o i0h 11PS T A% A0 to each hierarchical chief administrators of the
LA ACIE AT2.00L AC/ovh18 L4 government offices to which a grievance is
APACHT  PT  ANTSSEPT edbCaa. repeatedly occurred therein to be taken due
ANéAYL P ALTTTI° A7LAN0N71: V.IP measure; may send same to justice bodies and
ACPE A1.00L AN PPIFo 15 117 Ethics and Anti- Corruption Commission their
ovl% (N1L) ATV ANATS Ar71-9°0CS recommendations and evidence /document/
0Z-0v0NG oL l7 AAD LT they obtained to be taken, as the case may be

appropriate, lawful measure wherever they
find it necessary:

6. Al-kJ PoLMOTw7 AWAM2TG  RS0T 6. Identify areas and matters whereabouts a
AT09° PP APAR ooGiHie-) complaint is abundant as well as reasons;
Ao J-Far Aha-t LPCaa.: submit the redress to concerned bodies and
hé. Q000779 Lhd-1AA-: follow up its implementation;

7. W-AEJ2F 0 rFA eomT (FIO0T 7. facilitate conditions through which complaints
PANTSRC ACNTT ao@ Ty P17 may, to the extent possible, be resolved at each
VPTG PamFF: administration hierarchies they created therein;

8. NIPACHT A“LTTo P& O PPL- 8. follow up and support grievances lodged to
P& PT (A o515 Fo7: -0, grievance hearing at all hierarchical level are
MNETG ONNT NIV I Fe 7 ehJTaa: properly treated, have had due inquiry and
L2402 OANT  LATT  RAPT (LG4 solution and facilitate conditions through which
OANT P91 T0T7 Ve PavFFA.: unresolved matters, if any, to be solved thereto;

9. PPLI  TMNTGIE CUETT RWES) 9. introduce the grievance reception procedure and
AT POLLPT AWl aClovdanS T o its working procedure with service seeking
ANCT ANAT PO Pa-P A persons, staffs and other concerned bodies;

10. PP&S TINETIE ~2CYE TNETT 10. plan, organize administer and coordinate the

PLPOA: PREFA: Lovide POTOANEA: activities of the grievance reception procedure;

1. P27 o-mJFo?  12.mAbF 11. Organize and keep consolidated document as to

PrPTNL avlE PRLFA: L LA

grievances and their consequences;



www.abyssinialaw.com

10- 13 - -V 21N EPC 4 P99+ 4 +7 2000 9.9° Zikre-Hig Gazette No, 4 15" Day of  October 2007, Page - 13

12. hovhQ9® ANTSLCST NL&INe-N, TR 12. work supportively and integrated with good

NPLLE® NOLTT PRAPYI® 170S o/ governance and democratic institutions and

2C Nawf 214G  (laowdSe 1l Lwi.A: government offices of capacity building at all

Ponls Am-o-r PLCIA: level, cause the exchange of information
thereof;

13. PPAChT P& A% Prae Aqe- POAL 13. without prejudice to the responsibility of each

&I AL Pl L7CT PTIPRLE and every grievance hearing body to submit to

AL RILa0P 0T NA oS his next superior grievance hearing body,

TGS IE OChl: héA09°F o-mJ"Tr T submit reports periodically to pertinent

PoP: A0 AVFo- PANTSLC RhAdT administration  bodies as regards  with

67 CATT PPCOA: implementation and productivity of the

grievance reception procedure thereof.

9. 1¥4&I 177 AhAT AATLJ-R 14¢T: | 9. Matters not to be Heard by Grievance

Hearing Bodies

eor-kaq RS (HY L7 oow The following matters may not be received and

ATREEA PSS A1 AhAT APCOST A IR heard by grievance hearing bodies organized

ALTAY°: pursuant to this regulation hereof;

1. Mew0F G€COLATT M CanS77 T 20N 1. Cases lodged and pending in regular courts of

N-Fa o oA AR+ 078 PCNo- law and in those institutions entrusted

(lov 3¢ AL PA. 150TG PHAm: @-A%P
®LI° TOMNT:

07°a.0: MALOLV?: OPG A%1C AT (7Y
PNCG 0l-o0-0G 00T e LY
P8 Po7EA  9PCovld AT

Pao)( PGHTG P 7Nt 1A hYT

jurisdiction to decide cases therein and

decisions or orders given thereof;

. activities of criminal investigation being held

or undertaken by police, public prosecutors,
Auditor General and Ethics and Anti-

Corruption Commission thereon; studies of
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records and audit activities of government
account thereof;

3. Matters under investigation and having been
heard by the legislative council standing
committee, judges and public prosecutors
administrative assembles therein;

4. Matters in connection with services of
religious institutions and non-governmental
organizations thereof;

5. disciplinary cases under investigation by civil
service  administrative  Tribunal and
disciplinary committee of government offices
at all level thereof;

6. Notwithstanding the provisions of sub. Art. 1-
5 of art. 9 of this regulation hereof, may
submit  to  concerned  bodies  their
recommendations to be taken lawful measure
by investigating the complaint thereon if the
complaint lodged is against service rendering
conditions of the government office and where
they believe that it is implemented in the
manner of violating laws and constitutional

rights while undertaking their activity thereof.

PART FOUR
LEVELS OF GRIEVANCE
SUBMITTAL AND
IMPLEMENTATION PROCEDURE
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10. Grievances Raised at Kebele Level and

Their Decisions

Any grievance raised at kebele level shall be
initially submitted to the body who has given the
decision and being source of the grievance
thereof;

A service seeking person who is dissatisfied with
the decision given at this level shall have the
right to lodge his complaint to the head of
pertinent kebele administration and security affair
and have same heard thereto.

Head of the kebele administration and security
affair shall conduct inquiry and reply his
response to the complaint submitted to him in
accordance with sub art.2 of this art. Hereof;
provided, however, that where he finds it beyond
his capacity, he shall submit to the kebele
administrator his recommendation along with
detailed statement having organized same in
writing.

The decision of the kebele administrator on the
matter shall be final at the kebele level; provided,
however, that if the party who believes that the
decision rendered is unfair, he shall submit same
to the public grievance hearing designated to
urban administration or woreda where abouts it is
embraced thereto and have same investigated
thereof.

Public grievance hearing designated at woreda
level shall render decision and notify same to the
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11.

complainant;

Any one who is aggrieved at or disagrees with a
decision rendered to him shall lodge his
grievance to the chief administrator. The decision
to be rendered by the woreda administrator on
this matter shall be final; provided, however, that
a service seeking person dissatisfied with the
decision may submit to the zonal public
grievance hearing within ten working days form

the date of such decision.

Grievances Submitted at Woreda Level

and Their Decisions

Any service seeking person claiming that he is
treated with administrative abuse or dissatisfied
with the service rendering of government office
or enterprise established at woreda level shall
submit his grievance to an employee or head who
has rendered the service to him thereof;

he may lodge his complaint to pertinent
preliminary grievance hearing and have it
investigated where the grievance is not resolved
at this level thereto.

Any one who feels dissatisfied with the decision
rendered by head of pertinent government office
based on the investigation of the preliminary
grievance body may ,having stated its unfairness
of the decisions, lodge to the public grievance
hearing designated at woreda or urban
administration level thereto;

The decision on the matter made by public
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grievance hearing of the woreda or urban
administration at woreda or urban administration
level shall be final.

The woreda or urban administration public
grievance hearing shall give a decision on the
matter at woreda or urban administration level,
provided, however, that a service seeking person
feeling dissatisfied with this decision may lodge
his grievance to the chief administrator or to the
urban mayor.

the decision to be made by the chief administrator
or the mayor on the matter shall be final,
provided, however, that a party aggrieved by this
decision may lodge his grievance, as the case may
be, to the zone whereabouts the woreda or the
urban administration is embraced or of those
urban administration or government office whose
accountable is to the Regional Government to the
Regional public grievance hearing.

the zonal public grievance hearing shall give a
decision on the matter whose accountable is the
zone and notify same to the service seeking
person thereof;

Any party aggrieved at or dissatisfied with the
decision rendered may lodge to the zonal chief
administrator forthwith. The decision rendered by
the chief administrator shall be final at the zone
level; provided, however, that any party feeling
dissatisfied with this decision may lodge his
grievance to the regional public grievance

hearing.
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12. Grievances Submitted at Zone Level

and Their Decision

Any service seeking person aggrieved by the
service rendered in government offices at zone
level shall lodge his grievance to the employee or
division head who has rendered the service to him
thereof,

where he felt dissatisfied with decision rendered
to him he shall lodge to the preliminary grievance
hearing by stating its unfairness of the decision.
The preliminary grievance hearing shall reply to
the matter submitted to him by investigating and
reviewing same thereof; provided, however, that
he shall submit to the head of the government
office his recommendation by organizing same in
writing and cause the complainant obtain timely
and immediate response.

He may lodge to public grievance hearing
designated at zone level his complaint by stating
its unfairness of the decision where he feels
dissatisfied with the decision rendered by senior
official of the government office thereof.

A party dissatisfied with the decision rendered by
zonal public grievance hearing shall lodge his
grievance to the chief administrator. The decision
to be rendered by the administrator shall be final;
provided, however, that a service seeking person
who is dissatisfied with this decision may lodge to

the regional public grievance hearing his
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complaint, having organized in writing within
twenty days from the date of such decision, and
have same investigate thereto. The regional public
grievance hearing shall give decision on the
matter; provided, however, that a party aggrieved
by decision rendered to him may lodge his
head of the

grievance to the Regional

Government.

13.Grievances Submitted at Region Level

and Their Decision

1. any service seeking person aggrieved at the

service rendered in any government office or
enterprise at the Regional Level shall lodge his
grievance initially to an employee or division

head who has rendered the service to him thereof;

. A service seeking person dissatisfied with a

decision rendered by the division head shall lodge
his grievance to preliminary grievance hearing of
the government office by stating its unfairness of
the decision. The preliminary grievance hearing
may give his reply by investigating and verifying
the matter submitted to him; provided, however,
that where the service seeking person dissatisfied
with the reply rendered to him, the preliminary
grievance hearing shall cause him to be given
timely and prompt reply, having submitted to
superior official of the government office his
recommendation by organizing same in writing

thereof;
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3.

4.

Any service seeking person aggrieved by a
decision rendered to him by superior official of
the government office may lodge to public
grievance hearing designated at regional level by
stating unfairness of the decision thereof;

Any one aggrieved by a decision rendered to him
may lodge to the head of the Regional
Government his grievance. The decision rendered
by the head of the Regional Government shall be

final.

14.Grievances Submitted in an Organized

Way

Notwithstanding the provisions of Art. 11-13 of
this regulation hereof, grievances and requests
which being broad in content and affect benefits
of the community and as long as they are
submitted in an organized way, shall be lodged
and investigated without keeping hierarchy of the

public grievance hearing bodies thereof.

15.Procedure of Grievance Submittal

1.

2.

A service seeking person having a grievance may
lodge his complaint or grievance by himself, or his
legal representative orally, in writing, telephone,
fax, E-mail and suchlike means. Its submittal shall
not be unequivocal, simple and necessarily
requires a preparatory capacity of a professional
one.

Grievance submittal shall, where lodged on the
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form prepared thereof, contain the following

allegation facts:

A

name of service rendering employee and
service division that has made the grievance
upon him thereof.

main issue of the grievance or the complaints;

redress sought by the service seeking person;

Supporting evidence if any;

Full name and address of the service seeking
person;

Date and place where the cause of action
happened thereto.

3. where any government office receive a grievance

or complaint; it shall ensure that:

A

It is submitted in the due applying form of
grievance or complaint and the necessary
support is provided to service seeking persons
as regard filling the form;

Appropriate information, if any, is accurately
filled in the form;

The main theme of the grievance or the
complaint is identified and placed thereon;
Submittal date and time of the matter is
pointed out therein and recorded and a
confirmation is given to the service seeking
person;

The period of time that a reply to be given to

the service seeking person is stated thereon;

4. Any matter to which a complaint or grievance is

lodged shall be submitted to a local hearing body
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of complaint or grievance within a period of not

exceeding five days from the date of

occurrence therein.

5. Reviewing activity of a grievance or complaint

shall be undertaken in the manner upon the

following order;

A. deliberate the matter with the service seeking

person, as it may be necessary;

B. investigate document of the grievance or

complaint and thereby identify its cause

C. talk to concerned bodies, individuals and
where he finds it necessary, to representatives

of the community and by receiving briefs

orally or in writing.

D. He may review the grievance in person, being

present at the area or government office

whereabouts the grievance

therein.

16. Response to Grievances

1. A complaint hearing at all level or public
grievance receiver shall have to notify decision

to a service seeking person who has lodged the

grievance thereof.

2. A response to be replied to complaint, having
been recorded on the form prepared for this,

shall be notified to the service seeking person in

writing.

3. Any response given in writing shall contain the

following:

October 2007, Page - 22
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A. the grievance or the complaint is reached to
the government office in accordance with
this regulation;

B. the grievance or the complaint is duly
reviewed thereof;

C. findings obtained through reviewing process;

D.the necessary explanations where the
grievance or the complain is proved
inaccurate;

E. to whom and until when the service seeking
person may lodge his complaint if he is
dissatisfied with the response or explanation
rendered to him.

4. Unless compelling circumstances happened, a
response shall be given within a period of time
not exceeding from 10, 15, 20 working days to
grievances or complaints to be submitted at

woreda, zonal and regional level respectively.

17. Taking of Rectification Measure

1. Any government office shall be willing and
ready to rectify an offence or weakness which
becomes the cause of grievance.

2. The government office shall have to put into
practice, as the gravity of the matter, one or in
combination, among the following corrective
measures where a grievance or complaint having
been reviewed and proved veracity.

A. make an apology for the error done, offence
committed or weakness shown thereon;
B. explain the reason why the error, offence or
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. take a

weakness occurred thereof;

. give an assurance that such problem shall

never happen in future therein;

rectifying measure capable of
correcting the fault or offence occurred
therein.

. An administration measure shall be taken on him
upon relevant laws and regulations where the
cause of the grievance is disciplinary problem of

the civil servant;

4. A recommendation may be forwarded, as may
be appropriate, to the Head of the Regional

Government or to hierarchical

administrators or to urban mayors where the
cause of the grievance is a head of service
rendering government office and where the
government office is found being the source of

recurrent grievance.

PART FIVE

MISCELLANEOUS PROVISIONS

18. Duty to Co-operate

1. Any public service rendering government

office or enterprise established in the Regional
State shall have an obligation to  co-operate
with regard to executing decisions and orders

given by public grievance hearing thereof.

. Any senior official of government office who

fails to co-operate or hinder in its
implementation or obstruct the effort made to

bring about good governance in the Regional
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State shall be accountable to the adversity
occurred in the government office and on its
staff thereof.

3. Any government office or enterprise inquired
in writing to provide with information or
explanation by public grievance hearing
bodies at each administrative hierarchy shall
have to give response countersigned by the
head or deputy head within seven days from

the date the letter is communicated to it.

19. Support, Follow-up and Report

1. Capacity building and administration offices at
all level shall have the responsibility to follow-
up and provide support in such a way that this
regulation is properly put into practice in all
government offices and enterprises.

2. Any government office or enterprise shall,
having prepared quarterly report, evaluate
regarding grievance reviewing activities it has
undertaken therein; send same to those bodies
who are at each hierarchy and concern the
matter thereof.

20. Revision

This regulation may, as the case may be, be
revised, from time to time, by the Council of the

Regional Government.

21. Repealed and Inapplicable Laws
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22.

23.

1. Grievance reception procedure directive issued

by the Regional Capacity Building Bureau on
14"November, 2002 is hereby repealed and
replaced by this regulation.

No regulation, directive or practice shall, in so
far as it is inconsistent with this regulation, be
applicable in respect of matters provided for

herein.

Power to Issue Directive

The Head of Regional Government may issue

directives necessary in order to fully

implement this regulation.

Effective Date

This regulation shall come into force as of the
data its publication in the Zikre-Hig Gazette of
the Regional State.

Done at Bahir Dar

This 15™ Day October, 2007
Ayalew Gobezie
Head of Government of the Amhara
National Regional State





