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u}hhK¨< ¾›T^ wN?^© ¡ML© S”ÓYƒ 

›eðíT> ›"Lƒ �”ÅÑ“ TssT>Á' TÅ^Í“ 

YM×”“ }Óv^ƒ S¨cኛ ›ªÏ lØ` 

176/2003 ¯.U የ vIM፣  ~]´U“ ፓርኮች ልማት 

u=a u›Ç=e SM¡ uSÅ^Ë~' 

WHEREAS, the Bureau of Culture, Tourism and 

parks’  Development  has been re-structured 

pursuant to the  Amhara National Regional State 

Executive Organs’ Re-establishment,  

Organization and Determination of their Powers 

and Duties Proclamation  No. 176 /2010; 

 

u=a¨< xÄ!s#N m\r¬êE yS‰ £dT lW_ 

ጥናት ያ-Âቀቀና ወደ ትግበራ የገባ ሲሆን 
ይኸው  ¾}×Kuƒ” }Óv`“ �Lò’ƒ KS¨×ƒ 

�”Ç=Áe‹K¨<“ ¾~]´U ›=”Æeƒ] MTƒ” 

KTóÖ” እንደሚያግዘው የታመነ በመሆኑ፤ 

WHEREAS, the Bureau has finalized its new 

business process reengineering  study and jump- 

started its implementation thus assisting it ahead 

to fully discharge its duties and responsibilities, as 

well as believing that it would accelerate the 

development of the tourism industry thereof; 

 

Š}Ñ µl¦~ ŠቱVዝN £^W L^•v L^××r ¶Y ተያይዞ 
C¶”í £D}å £Lå¦ L^•v £መበርከታt’å¿ ¦CG lCµ’¼ 

L¿µ­ የሚከናወኑ ተግባራትም ˆ£p^×Õ~  

EpýVœN እ­µr እ¿i×r እየሆኑ ከመምጣታቸው 
የተነሣ C¶”í}r¿ EM^Ô¿ Cµ-’¼ †\Wሮችን M^’µ­ 

አስፈላጊ ሆኖ በመገኘቱ' 

WHEREAS, in as much as lawful professional 

engagements  have been increasing due to the 

rapid expansion of free market and professional 

tourism activities, it has been necessary to get rid 

of illegal efforts carried out in an illegal manner, 

in the wake of those activities widespread to the 

extent of gradually  obstructing the development 

of tourism as a consequence thereof; 

 

ŒGEå Šr’åG­ ’ª r’åG­ •£p`¶µT ET³N šL¿ £j£ 

†ŠåV £L^p¿·® mCG léኖT’åN ይኸው Šµéšî ’ª 

µéšî ˆ£p`T`T~ £}lT’å¿ lMë¦ºፋ µø³ GN®v ˆ£p”º 

lLBñዱ፣  

 

WHEREAS, although the Regional State is 

endowed with a distinct and long-standing 

tradition of hospitality vis-a-vis the incoming 

guests, passing down from one generation to 

another, of which it is proud, such a prestigious 

norm of hospitality has, from time to time, come 

to be eroded having been overtaken and rather 

substituted by harmful customs;   

 

pýV^sv¿ ’ª †¿­ †µY ŠMë^lå ºgMë mCEøv †¿«è 

አኩሪ የመስተንግዶ ባህል lLD}å ይኸው lšL~”í 

ˆ’ådr q·ዞ• L«lY~ pA­_ እ¿«é¦µ„ yDUF፣  

£ŒrrGና የሱፐርቪዥን p·mራትን ማከናወን pµlé 

bmçኑ፤  

WHEREAS, it is appropriate to undertake 

supportive monitoring and supervisory activities 

as a fascinating culture of providing hospitality to 

guests constitutes part and parcel of the lasting 

cultural values attracting tourists into a country so 

that it may be further developed and renewed with 

the help of contemporary  knowledge; 
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bt$¶ST xgLGlÖT s+ tÌ¥T የ¸s¥„ 

GlsïC½ Æl¦BèC½ ¥Hb‰Tና የመሳሰሉት  

tgb!WN xgLGlÖT  ለመስጠት 
የሚያስችላቸውን mSfRት xW_è yÑÃ 

B”T ¥rUgÅ የMSKR wrqT XNÄ!Ãgß# 

¥DrG xSf§g! bmçn#¿ 

WHEREAS, it is imperative to develop a  criteria 

setting the standards for appropriate service 

delivery, and thus see to it that  private persons,  

investors, associations and the like  involved in the 

tourism service delivery and related activities are 

provided with a professional certificate of 

competence thereof; 

 

yt$¶ST xgLGlÖT s+ tÌ¥TN በውል lYè 

b¸s-#T MRTÂ xgLGlÖT አማካኝነ ት 

mmdBና gÖB"ãC ¼t-”¸ãC¼ 

XNdF§gÖ¬cWና xQ¥cW tgb!Wን 

xgLGlÖT ¥GßT XNÄ!Cl# dr© ¥WÈT 

b¥Sflg#½ 

 

WHEREAS, it has become necessary to 

differentiate and standardize the tourist service 

delivering institutions as per their products and 

services so as to enable tourists and other 

beneficiaries acquire services compatible with 

their respective needs and capacities; 

 

ydr© MdÆው½ yÑÃ B”T ¥rUgÅ 

yMSKR wrqT አሰጣጡም ሆነ yDUF½ 

yKTTLÂ የሱፐርቪዥን |‰ ክንውኑ 
bxgLGlÖT s+ tÌ¥Tና ሠራተኞቻቸው 
mµkL ጤÂ¥ ûKKR ይኖር ዘንድ እንደሚያግዝ 
በመታመኑ፤  

 

WHEREAS, it is believed that the standardization, 

professional competence certificate issuance  as 

well as the supportive, monitoring and supervisory 

functions  assist to enhance a healthy competition 

prevailing between the tourist service delivering 

institutions and their employees;  

 

yt$¶ZM x!NÇST¶ lKLl# BlÖM lxg¶t$ 

x!÷ñ¸ÃêEÂ ¥Hb‰êE XDgT ybk#l#N 

xStê{å XNÄ!ÃbrKT በክልል ደረጃ l!Ãs‰ 

y¸CL የ ማስፈፀሚያ ማዕቀፍ ማዘጋጀት አስፈላጊ ሆኖ 

በመገ ኘቱ፤   

 

WHEREAS,  it is essential to prepare workable 

regulatory framework for the tourism industry so 

that it would contribute its share towards the 

economic and social development of the region in 

particular, and the country in general;  
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የ †MW ŒGG L^p«­Y NŒY lîr በpaሻለው £nHîW”í 

ŒGEå Cµ-L¿·^r †¿dÎ /58/ ¿–å^ †¿dÎ /7/  እና 

በተሻሻለው የ አማራ ብሔራዊ ክልላዊ መንግሥት አስፈፃ ሚ 

አካላት እንደገ ና ማቋቋሚያ፣  ማደራጃና ሥልጣንና  

ተግባራት መወሰኛ ›ªÏ lØ` 176/2003 ¯.U ›”kê 

/35/ ድንጋጌዎች ሥር በተሰጠው ሥልጣን LPTr ¨Cን¿ ª¿n 

†’å¼põG::  

 

Now, therefore, the Council of the Amhara 

Regional Government, pursuant to the powers 

vested in it under Art. /58/ sub –Art./7/ of the 

Revised National Regional Constitution and Art. 

/35/ of the Amhara National Regional State 

Executive Organs’ Re-Establishment,   

Organization and Determination of their Powers 

and Duties Proclamation No 176/2010, hereby 

issues this regulation as follows; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŒÙG †¿­ 

 º i F F 

PART ONE 

 GENERAL 

 †ÃY Y˜^ 1. Short title 

¨C ª¿n “£µån„r~ የ L^p¿·® ^Y—r መወሰኛ የ ክልል 

መስተዳድር ምክር ቤት ª¿n e¼Y 80/2003 ዓ.ም'' 

pnEø Eéºd^ ¨vFG:: 

This regulation may be cited as‘’ The Visit 

and Hospitality system determination, 

Council of Regional Government 

Regulation No. 80/ 2010‘’ 

 rY¹Mð 2.  Definitions 
 

¾nK< ›Ñvw K?L ƒ`Ñ<U ¾T>ÁcÖ¨< "MJ’ 

ue}k` u²=I Å”w ¨<eØ' 

Unless the context requires otherwise, in 

this regulation: 

›ªÏ'' TKƒ ¾}ሻhK¨< ¾›T^ wN?^©   

¡ML© S”ÓYƒ ›eðíT> ›"Lƒ �”ÅÑ“  

TssT>Á' TÅ^Íና YM×”“ }Óv^ƒ 

S¨cኛ ›ªÏ lØ` 176/2003 ¯.U ’¨<:: 

1. ‘‘Proclamation’’ shall mean the Amhara 

National Regional State Executive Organs’ 

Re-establishment, Organization and 

Determination of their Powers and Duties 

Proclamation No. 176/2010. 

''u=a''  TKƒ ¾›T^ wN?^© ¡ML© 

S”ÓYƒ vIM፣  ~]´U“ ፓርኮች ልማት 

u=a ’¨<:: 

2. ‘‘Bureau’’ shall mean the Amhara 

National Regional State Culture, Tourism 

and Parks Development Bureau. 

  ''የ ቱሪስት አገ ልግሎቶች ሱፐርቪዥን '' MEr በጉዞ& 

lµån„rና  በመስተንግዶ ተቋማት አማካኝነ ት 

EpýV^sv £Më\ºå †µG·Eøsv ªT±t’å¿ £ºle~ 

lC¶”í L¿µ­ £MëŠ~’}å ስለLDናቸው 

የSŸ•}M፣ ሙያዊ ድጋፍ የ መስጠትና የ Lj»ºY 

ተግባራትን ያጠቃልላል:: 

3. ‘’Supervision of Tourist Services’’ shall 

include follow-up professional support 

delivery and   supervisory activities 

conducted in the travel, visit and 

hospitality institutions in order to ensure 

that tourists are provided with up to 

standard visits and hospitality services and 

such services are carried out in a legal 

www.abyssinialaw.com
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way. 

 ‘’የ ቱሪስት አገ ልግሎቶች ሱፐርቫይዘር’’ ማለት 

ለተለያዩ የ ቱሪስት አገ ልግሎቶች የሙያ ድጋፍ፣  

የ ክትትልና ቁጥጥር ተግባራትን እንዲያከናውን ቢሮው 

የ ሚመድበው ባለሙያ ነ ው፡ ፡  

4. ‘’Tourist Services Supervisor’’ shall 

mean an officer who is assigned by the 

Bureau to carry out professional support, 

monitoring and supervisory activities in 

the interest of various tourist services. 

 ''የ L^p¿·® pkMr'' MEr pýV^sv¿ 

£MëÁ^p~Ó«è  £DpòG& የät&L½ የ ሪዞርት፣  

የ lÖJ½ የÊSè‰NT½ የÛò”^ዮ¿& የ eY^ lîትና  

l†ºgF¨ £N·n፣  £L„q~ £Lœ~ƒ †µG·Eør 

£Më\ºå pkMr “†¨<:: 

5. ‘’Hospitality Institutions’’ shall mean 

those institutions providing hospitality to 

tourists such as Hotels, Motels, Resorts, 

Lodges, Restaurants, Pensions, and Snacks 

which are generally qualified to avail food 

items, accommodation and recreational 

services. 

 ''¾pýV^r †¹¹»'' TKƒ በLªlƒ¨< ¾Q´w 

ƒ^”eþ`ƒ eU]ƒ ¨<eØ dÃÑv 

ለቱሪስቶች በ›¾`' በ£n^N D} በmCY የ ማጓጓዝ 

አገ ልግሎት የ ሚሰጥ ግለሰብ  ወይም ድርጅት ነ ው፡ ፡  

6. ‘’Tourist Transporter’’ shall mean a 

private person or an enterprise engaged in 

tourist transportation services by air, land 

and/or sea outside the realm of the public 

transportation regime. 

 " AµW”í †^µøn„" MEr አግባብ ባላቸው 

የØ¬Wሉ መንግሥት አካላት ተፈቅዶለት £AµY 

’å^¼N D} £’åÀ AµY µøn„•vን  lAåEåN 

£†ér©É¦ †^p«ደሮች ’å^¼ lM¹¹œ“ lM^µøn–ƒ 

ሥራ ላይ  £p\MW ­Y³r }ው :: 

7. “National Tour Operator’’ shall mean 

an enterprise engaged in an activity of 

guiding and transporting national and 

foreign tourists throughout Ethiopia, 

having been accredited by the relevant 

federal government bodies. 

 

 "የdr© MdÆ" ¥lT çt&lÖC½ lÖíC½ 

ሪዞርቶች፣  ät&lÖC½ p&Ns!üñC፣  

ÊSè‰NèC እና ሌሎች የ ቱሪስት አገ ልግሎት 

ሰጭ ተቋማት yxgLGlÖT B”T½ _‰Tና 

MÓT XNÄ!ñ‰cW l¥d‰jTÂ 

Yø¬cWN l¥ššL XNÄ!Cl# 

y¸mzn#bT £dT nWÝÝ 

8. ‘‘Standardization’’ shall mean the 

process of checking and evaluating  the 

capacity of  hotels, motels, lodges, resorts, 

pensions, restaurants and other tourist 

service providing institutions with the view 

to  ascertaining their service delivery  

efficiency, quality and comfort. 

 

 "yÑÃና የ አገ ልግሎት አሰጣጥ B”T ¥rUgÅ" 

¥lT bt$¶ST xgLGlÖT s+nT 

lm\¥‰T bGlsïCና በDRJèC 

በሚቀርብ ጥያቄ xgLGlÖT zRፉ y¸-

YqWN ዝቅተኛ mmz¾Â mSfRT 

Sl¥à§¬cW y¸s_ QDm የ ስራ f”D 

yMSKR wrqT nWÝÝ 

9 ‘‘Professional and Service Delivery 

Competence Certificate’’ shall mean a  

pre-work permit certificate to be issued 

following the request  of private persons 

and enterprises wishing to engage in the 

provision of tourist services after making 

sure that they have met the criteria and 

standards set by the service sector. 

www.abyssinialaw.com
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 “የ ደረጃ ምደባና የሙያ ብቃት አረጋጋጭ” ማለት 

የ ቱሪስት አገ ልግሎቶችን ደረጃ ለመመደብና የሙያ 

ብቃት ማረጋገ ጫ ለመስጠት ቢሮው የ መደበው ባለሙያ 

ነ ው፡ ፡  

10 ‘‘Standardization and Professional 

Competence Certifier’’ shall mean an 

officer assigned by the Bureau to deal with 

standardization, classification and 

competence certification of tourist 

services. 

 "t$¶ST" ¥lT የ መኖሪያ ቀየ ውን ለቆ KFÃ 

b¸ÃSg" |‰ úYs¥‰ bx!TዮጵÃ WS_ 

b¸ገ " b¥ÂcWM ስፍራ k¦Ã x‰T S›T 

§§nsÂ kxND ›mT §Lbl- g!z@ y¸öY 

sW nWÝÝ 

 

11 ‘‘Tourist’’ shall mean a person who has 

left his place of origin and stays anywhere 

within Ethiopia, for  not less than 24 hours, 

and not more than a year, without having 

himself engaged in paid activities.  

 

  

 "çt&L" ¥lT ym"¬½ yMGB½ ym-

_Â XNdxSf§g!nቱም ymZÂ¾ 

xgLGlÖèCN b>Ã+ lHZB y¸ÃqRB 

yNGD ተቋም nWÝÝ 

12 ‘‘Hotel’’ shall mean a commercial 

institution engaged in providing to the 

public, with  accommodation, food and 

beverages, as well as recreational  services, 

as deemed necessary, for sale. 

 "ሞt&L" ¥lT ym"¬½የ ነ ዳጅ ማደያ 

ymk!Â ¥ö¸ÃÂ XNdxSf§g!nቱም 

yMGBÂ ym-_ xgLGlÖèCN bkt¥ 

ውስጥ፣  kkt¥ Wጭም ሆነ  bxW‰ gÖÄÂዎች 

ÄR §Y lt-”¸ዎች b>Ã+ y¸ÃqRB 

yNGD ተቋም nWÝÝ 

13 ‘‘Motel’’ shall mean a commercial 

institution engaged in providing to 

consumers in need  with accommodation, 

fuelling station and  parking as well as 

foods and beverage services,  as deemed 

necessary, inside and  outside urban 

centers including  road sides  

 "lÖJ" ¥lT የ አካባቢውን ተፈጥሯዊ ውበትና 

ባህላዊ  እሴቶች በጠበቀ መልኩ ተገ ¿nቶ 

ym"¬½ yMGB½ ym-_Â l@lÖC 

xgLGlÖèCN lt-”¸ዎች b>Ã+ 

y¸ÃqRB yNGD ተቋም nWÝÝ 

 

 

14 ‘‘Lodge’’ shall mean a commercial 

institution having been built up taking into 

account the natural beauty and cultural 

values of its  surrounding and thereby 

engaged in providing to consumers with 

accommodations, foods, beverages and 

other services for sale. 

  "p&Ns!ዮN" ¥lT ym"¬Â እንደአስፈላጊነ ቱ 

yq$RS xgLGlÖቶችን lt-”¸ዎች በiያጭ 

y¸ÃqRB yNGD ተቋም nWÝÝ 

15 ‘‘Pension’’ shall mean a commercial 

institution engaged in providing to 

consumers with accommodation and 

breakfast services, as deemed necessary, 

for sale. 

 ÊSè‰NT" ¥lT yMGBÂ ym-_ 

xgLGlÖቶችን lt-”¸ዎች b>Ã+ 

y¸ÃqRB yNGD ተቋም nWÝÝ 

16 ‘‘Restaurant’’ shall mean a commercial 

institution engaged in providing consumers 

with food and beverage services for sale. 

 " ŒGF”í †^µøn„ "  MEr u›T^ wN?^© 17 ‘‘Regional Tour Operator’’ shall mean a 

www.abyssinialaw.com

mailto:l@lÖC
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¡ML© L¿·^r £†^p«ªY ’\¿ £AµY ’å^¼N D} £’åÀ 

AµY Ôw˜­‹” ’ª µån„r RÙW­v lJ· lpÔdªEr 

RY—r †¹µå� lM^µøn‚r ሥራ ላይ የ ተሰማራ የ ንግድ 

ድርጅት ነ ው።  

commercial enterprise engaged in delivering 

transport and guiding services to domestic and 

foreign tourists, visiting tourist destinations 

located within the administrative boundaries of 

the Amhara National Regional State, as 

authorized by law. 

 "የ ጉዞ ወኪል" ማለት ጉዞና ተጓዥን በማገ ናኘትና በተጓዡ 

ምትክ ሁኔታዎችን በማመቻቸት ቱሪስቶችን ከጊዜ፣  

ከወከባና ካላስፈላጊ ወጪዎች ለማዳን በመዋዋልና 

በውክልና የ ቱሪስቶችን ጉዳይ የሚያስፈፅም ድርጅት ነ ው።  

18 ‘‘Travel Agent’’ shall mean an enterprise  

connecting travelers  and tours as well as  

acting to facilitate conditions favorable for  

visitors with a view to avoiding unnecessary 

costs, delays and  harassment against tourists  

on the basis of agency and contractual  

agreements. 

 

 "£†‹mlé †^¸n„" MEr lŒGK< ’å^¼ ŠMëµ‚æ 

lY‹q £pýV^r L«Th•v L‹ŠG l†¿­ †‹mlé ’¨N 

lpµªlå †‹mlé•v nu EpýV^sv £p’\} £M^µøn‚r 

†µG·Eør እ¿«é\¼ kb!éW yÑÃ B”T 

¥rUgÅ በ¥GßT yNGD Ôg­ £p\º’å 

ÓKcw }’å:: 

19 ‘‘Local Guide’’ shall mean a private 

person  engaged in providing to tourists 

with defined guiding services within one or 

more tourist destinations, amongst several  

tourist attraction sites of the Amhara 

Region, having obtained a certificate of 

professional competence and issued with 

the business license thereof.   

 

፳"£pýV^r †µG·Eør \À" MEr £MTÖ¦& 

£LLµlé¦& £†^¸n˜’ƒ~ £µå� ’åŒG~ & £µÐ 

lTŠr ˜g­v ሽያጭ& የ ምሽት ክበብ የ መዝናኛ 

አገ ልግሎት፣  የ ቱሪስት መረጃዎችንና  EîEøv pL]]¨ 

xgLGlÖèCን £Më\¼ yNGD ­Y³r wYM 

GlsB }’å:: 

20 Tourist Service Provider’’ shall mean a 

private person  or an enterprise engaged in 

providing to tourists with 

accommodations, foods, tour operator and 

travel agency, souvenir shopping, night 

club and entertainment as well as  tourist 

information and other related services. 

 

@1“መስህብ” ማለት የ ጐብኝዎችን ቀልብ የ ሚስብ 

ተፈጥሯዊና ባህላዊ ውጤት የ ሆነ  ማናቸውም ነ ገ ር 

ነ ው፡ ፡  

21 ‘‘Attraction’’ shall mean any natural or 

cultural thing capable of attracting the 

inquisitive interest and feelings of tourists. 

 

@2“ቱሪዝም” ማለት ሰዎች ከሚኖሩበት አካባቢ ለቀው 

በመሄድ ለመዝናናትና ለተለያዩ ተግባራት ከ24 

ሰዓት ላላነ ሰና ከአንድ ዓመት ላልበለጠ ጊዜ 

የ ሚያደርጉት የ ጉዞ ቆይታ ነ ው፡ ፡  

22  ‘‘Tourism’’ shall mean a travel stay of 

human beings undertaken by leaving their 

usual environment for not less than 24 

hours and not more than a year, for 

recreational and various duties’’ 

 

@3“ሪዞርት”ማለት በመዝናኛና ለአይን ማራኪ በሆኑ 

ስፍራዎች የ ተሰራ ሆኖ የ ሆቴልና የ ተለያዩ 

23 ‘‘Resort’’ shall mean a commercial 

enterprise built on an attractive site of 

www.abyssinialaw.com
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አገ ልግሎቶችን የ ሚሰጥ የ ንግድ ድርጅት ነ ው፡ ፡  recreation and beauty to provide one with 

hotel and other related services. 

 

@4“ሰው” ማለት ማንኛውም የ ተፈጥሮ ሰው ወይም በህግ 

የ ሰውነ ት መብት የ ተሰጠው አካል ነ ው፡ ፡  

 

 

 

 

 

 

 

24 ‘‘Person’’ shall mean any natural or 

juridical person. 

 

 

 

 

 

 

ŒÙG AåEr 

eK ልዩ ልዩ }sTƒ 

PART TWO 

VARIOUS INSTITUTIONS 

 . ስለpýV^r †¹¹¢v   3. Tourist Transporters  

 ቱሪስትን በማጓጓዝ ሥራ ላይ ለመሠማራት የ ሚፈልግ 

ማንኛውም ሰው የ የ ብስም ሆነ  የ ባህር  አ¹¹ዥነ ት 

”ÓÉ ðg­ k¥WÈt$ bðT yÑÃ እና 

የ አገ ልግሎት B”T ¥rUgÅ yMSKR 

wrqT kb!éW የ¥GßT ግዴታ አለበት። 

1. Any person wishing to engage himself in 

the tourist transportation business shall, 

prior to holding a land or sea transport 

commercial license, have an obligation to 

obtain a professional and service delivery 

competence certificate from the Bureau. 

 yNGD f”D ÃlW ¥N¾WM xSgÖB" 

DRJT y|‰ ðg­ lEîE’å LŠé~ ወይም ጀልባ 

pýV^sv¿ M¹¹œ አይችልም። 

2. Any tour operator having acquired 

business license may not be able to 

transport tourists in vehicles or boats 

which have no a license to carry out such 

an activity. 

 በጣና ሐይቅ ትራንስፖርት ድርጅት ከተገ ነ ቡት ወይም 

በሌሎች ድርጅቶች ወደፊት ከሚገ ነ ቡት ወደቦች ወይም 

የ ማቆሚያ ስፍራዎች ውጭ ቱሪስቶችን LÁ¿N D} 

M’åT­ የ ተከለከለ ነ ው። 

3. It is forbidden to load or unload tourists, 

outside those ports or parking areas built or 

to be built-up by the Lake Tana Transport 

Enterprise or other enterprises any time in 

the future. 

 

 ማንኛውም አጓጓዥ ድርጅት ቱሪስቶች በሚጐበኙበት 

ወቅት የ አካባቢ አስጐብኝዎችን የ መጠቀም ግዴታ 

አለበት። 

4. Any enterprise engaged in tourist 

transportation business shall have the duty 

to use local guides while taking care of 

visiting tourists. 

 xÙÙÎCና የ ጉዞ ወኪሎች bt$¶ST mÄršãC 

xµÆb! k¸gß# yt$¶ST mr© ¥:k§T 

ቱሪስቶች TKKl¾Â xSf§g! mr©ãCN 

XNÄ!Ãgß# የ¥DrG ግዴታ አለባቸው። 

5. Tourist transporters and travel agents are 

hereby obliged to enable tourists’ access to 

genuine and necessary information from 

the tourist information centers found in 

www.abyssinialaw.com
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major tourist destination areas. 

 

 ማናቸውም የ ጀልባ ወይም የ መኪና አጓጓዥ ቢሮው 

የ ሚያዘጋጀውን ልዩ መለያ /ስቲከር/ በተሽከርካሪው 

ወይም በጀልባው ውጫዊ አካል ላይ በግልፅ በሚታይ 

ስፍራ የ መለጠፍ ግዴታ አለበት። 

6. Any transporter using boats or vehicles 

shall have an obligation to dipsplay the 

special stickers or IDs, prepared and 

distributed by the Bureau, posting same in 

an appropriate and visible outer body of 

the boat or vehicle put to use. 

 

 

 ቱሪስቶችን ለማጓጓዝ የ ተሰማራ ማንኛውም ሰው 

የ ቱሪስቶችን ደህንነ ት የ መጠበቅ እና ቢሮው 

የ ሚያወጣውን የ ስነ ምግባር መመሪያ የ ማክበር ግዴታ 

አለበት፡ ፡  

7. Any tourist transporter operating in the 

sector shall be obliged to ensure the safety 

of tourists and abide by the standard 

ethical guidelines to be issued by the 

Bureau. 

  ስለ†‹mቢ †^µøn„•v፡ - 4. Local Guides 

 pýV^rN lM^µøn‚r ሥራ ላይ  ELPMWr 

£MëÔGµå yxµÆb! †^µøn„•v £Lå¦ እና 

የ አገ ልግሎት B”T MT¶µÁ የ ምስክር ወረቀት 

uSÁ´ £¿·­ ðg­ የM’å»r ግዴታ አለባቸው። 

1.  Local guides wishing to engage 

themselves in tourist guiding activities 

shall, upon having possessed professional 

and service delivery competence 

certificate, be obliged to obtain business 

license for the operation thereof. 

 l†‹mlé †^µøn„}r  £p\MW ማንኛውም ሰው በቢሮው 

የ ሚወጡ £†^µøn„}r ^}-N·mY መመሪያዎችን 

የ¥KbR  ግዴታ xlbT። 

2. Any person engaged in guiding tourists at 

local level shall be obliged to abide by the 

ethical directives to be issued by the 

Bureau. 

 T”—¨<U ¾›"vu= ›eÔw˜ የ v°É vIM 

¨[^ን የ መከላከልና ¾›Ñ\” vIM   የ መጠበቅ 

ግዴታ ›Kuƒ።  

3.  Any local guide shall have the duties to 

prevent the invasion of foreign cultures 

and safeguard those of his country. 

 የ ›eÔw˜’ƒ S<Á e’-UÓv`ን የ ሚፃ ረርና 

የ አገ ሪቱን መልካም Ñê•  ¾T>ÁÔÉõ S[Í 

መስጠት በዚህ ደንብ የ ተከለከለ ነ ው።  

 

4.  It is hereby prohibited as per this 

regulation to provide information contrary 

to the ethical standards of guiding agents 

and adversely affecting the positive image 

of the country. 

 ¥N¾WM yxµÆb! xSgÖB" XNÄ!s‰ 

f”D ከወሰደበት ስፍራ ወይም የ ቱሪስት  

mÄrš Wጪ mS‰T አይችልም።  

 

5. Any local guide may not be able to carry 

out his activities outside the place or 

tourist destination in which he has been 

licensed to operate. 

 በቱሪስቶች ላይ የ ሚደርሰውን ወከባ ለመከላከልና 

ተደራጅቶ መስራት የ ሚያስገ ኘውን ጠቀሜታ ለመጋራት 

ይቻላቸው ዘንድ yxµÆb! xSgÖB"ዎች በ¥HbR 

6. Local guides shall be encouraged to 

organize and operate in association with 

one another so that they would find it 

www.abyssinialaw.com
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td‰Jተው እንዲሰሩ ይበረታታሉ።  

 

easier to prevent the likelihood of possible 

harassment against tourists and thereby 

share the inherent benefits of communal 

efforts. 

 yxµÆb! xSgÖB"ãC ማናቸውንም yxgLGlÖT 

KFÃ ¥ššÃ ከማድረጋቸው በፊት ይህንኑ ለቢሮው 

የ ማሣወቅና የ ጽሁፍ ስምምነ ት የ ማግኘት ግዴታ 

ይኖርባቸዋል።  

 

7. Local guides shall have the duty to notify 

the Bureau and obtain its written 

agreement prior to taking any action by 

way of increasing service fees. 

 የ አካባቢ አስጐብኝዎች ከእንግሊዝኛ ቋንቋ በተጨማሪ 

ሌሎች አለም አቀፍ ቋንቋዎችን በማጥናት ጐብኝዎች 

በቋንቋቸው አካባቢውን እንዲረዱ ማድረግ 

ይጠበቅባቸዋል።  

8.Local guides shall be expected to assist tourists 

understand the locality using their own native 

tongues by having studied other international 

languages in addition to the English language. 

 ማንኛውም የ አካባቢ አስጐብኝ በቂ ሃብት ፈጥሮ ከፍ 

ወዳለ የ ስራ ዘርፍ መሸጋገ ሩ ሲታመን የ ሥራ እድሉን   

ለሌሎች ወጣቶች ለመስጠት እንዲቻል ከሥራ መስኩ 

እንዲመረቅ /እንዲሰናበት/ ይደረጋል። ዝርዝሩ 

ይህንን ደንብ ለማስፈፀም በሚወጣ መመሪያ 

ይወሰናል።  

 

9.Any local guide shall be made to graduate or 

be discharged from the sector, once it is 

believed that he has already been transformed 

into the field with a higher rank by having 

created sufficient wealth, in order to provide 

with the job opportunity for the local youth. 

Particulars shall be determined by a directive 

to be issued for the execution of this 

regulation.  

 ስለGÑ^©“ ¡ML© †^µøn„ ­Y³sv 5 National and Regional Tour 

Operators 

 pýV^svን በማስጐብኘት ሥራ ላይ የ ተሰማራ 

ማንኛውም ድርጅት የ ንግድ ሥራ ፈቃድ ያወጣ ሆኖ 

lŒGEå ውስጥ ወኪል ጽ/ቤቱን በሚከፍትበት ጊዜ 

የ ሚቀጥራቸውና የ ሚመድባቸው አስጐብኝዎች ከቢሮው 

ወይም ከፌዴራሉ መንግሥት ባህልና ቱሪዝም ሚኒስቴር 

የሙያ ብቃት ማረጋገ ጫ የ ተሰጣቸው መሆን 

ይኖርባቸዋል። 

1. Any enterprise engaged in facilitating tourist 

visits shall obtain business license and shall, 

while opening its liaison office in the 

Regional State, recruit and assign tour 

operators with professional certificate of 

competence obtained either from the Bureau 

or the Ministry of Culture and Tourism of the 

Federal Government. 

 pýV^sv ¾T>Õጓ²<v†¨< }iŸ`"]­‹ ’¨N 

ባለሞተር ¯Gm­‹ yÑÃ B”T ¥rUgÅና 

¾Y^ ðnÉ ¾¨×v†¨<፣  £pMôF 

†é¿`æW¿^ ያላቸውና  የ ቴክኒክ ngr ማረጋገ ጫ 

የ ተሰጣቸው LD¿ ይኖርባቸዋል። 

2. The vehicles or motor-boats to be used for the 

transportation of tourists shall be those 

operating under professional certificate of 

competence and business license as well as 

having full insurance covers and certified for 

technical qualification thereof. 

 †^µøn„ ­Y³sv~ £µå� ’ŠéEøv ቱሪስቶችን 

yÑÃ B”T ¥rUgÅÂ yNGD ስራ 

f”D ll@§cW  ሌሎች ድርጅቶች ወይም 

3. Tour operators and travel agents may not pass 

tourists on to other enterprises or private 

persons operating without professional 

www.abyssinialaw.com
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ግለሰቦች  †]GÔ’å  L^ºr አይችሉም። certificate of competence and business 

license. 

 አስጐብኝ ድርጅቶች ቱሪስቶች ስለሚጐበኙት አካባቢ 

አግባብ ካላቸው የ መረጃ ማዕከላት ልዩ ልዩ 

መረጃዎችን እንዲያገ ኙ የ ማድረግ ግዴታ አለባቸው። 

4. Tour operators shall have the duty to enable 

tourists’ access to a variety of information 

from the relevant information centers about 

the sites to be visited by them. 

 

 

 ማንኛውም ቱሪስት ለሚያገ ኘው አገ ልግሎት E†‹mlé 

†^µøn„•v& ለስ ‹’åsv& ለበ iEø †ŠWዮv' 

ለUÓw ›wdÄ‹“ KSdcK<ƒ ተመጣጣኝ ዋጋ 

መክፈል ይኖርበታል። ዝርዝሩ ይህንን ደንብ 

ለማስፈፀም በሚወጣ መመሪያ ይደነ ገ ጋል። 

5. Any tourist shall pay a modest price fairly-

compatible with the service rendered to him 

for tour operators, scouts, mule-lessor, food 

providers and the like. Details shall be 

provided in a directive to be issued by the 

Bureau for the implementation of this 

regulation. 

 ስለመስተንግዶ ተቋማት 6.  Hospitality Institutions 

 ማንኛውም የ መስተንግዶ ተቋም ባለቤት ወይም ህጋዊ 

ወኪሉ ቢሮው በሚያወጣቸው መስፈርቶች መሠረት 

ተቋሙን የ ማስመደብና ተገ ቢውን ደረጃ የ ማሰጠት 

ግዴታ አለበት። 

1. The owner of any hospitality institution or 

his legal representative thereof shall have 

the obligation to get his institution classified 

and be provided with the appropriate 

standardization in accordance with the 

criteria to be set by the Bureau. 

 ተቋሙ የ ሚቀጥራቸው የ ሥራ ኃላፊዎችና ሠራተኞች 

በመስኩ ከታወቁ ኮሌጆች ወይም ዩኒ ቨርስቲዎች 

የ አጭር፣  የ መካከለኛ ወይም የ ረዥም ጊዜ ስልጠና 

የ ወሰዱ ወይም በሙያው በቂ ልምድ ያካበቱ መሆን 

ይኖርባቸዋል። 

2. The managers and employees to be recruited 

by the institution shall have to be those who 

have taken short, medium and long –term 

trainings from colleges and universities 

recognized in the field or otherwise 

accumulated sufficient professional 

experience thereof. 

 የ ተቋሙ ሠራተኞች ከተላላፊ በሽታዎች ነ ፃ  መሆናቸውን 

ለማረጋገ ጥ በሶስት ወር አንድ ጊዜ  የ ጤና ምርመራ 

ማካሄድ አለባቸው። 

3. The employees of the institution shall 

undergo medical check up once every three 

months inorder to ensure that they are free 

from communicable or contagious diseases. 

 ማንኛውም የ መስተንግዶ ተቋም የ ምርቶቹንና የ አገ ልግሎቶቹን 

ዋጋ ዝርዝር መግለጫ ለእንግዶች በሚታይ ቦታ የ ማስቀመጥ 

ግዴታ አለበት። 

4. Any hospitality institution shall be obliged to 

display the price list indicator of its products and 

services in a place easily visible for its clients. 

 ተቋሙ ለሁለቱም ፆታዎች የ ተለየ ና ንፅ ህናው 

የ ተጠበቀ መፀዳጃ ቤት የ ማሰናዳትና የ ዘወትር 

አገ ልግሎት  እንዲሰጥ የ ማድረግ ግዴታ አለበት። 

5. The institution shall prepare pit latrines 

separately serviceable to both sexes in such a 

way that they should be kept clean and made 

available any time for use. 

 ተቋሙ ለማንኛውም እንግዳ ከአድሎ ነ ፃ  የ ሆነ ና እኩል 6. The institution shall have the responsibility 

www.abyssinialaw.com



 ገፅ - 12 - ዝክረ-ህግ ጋዜጣ ቁጥር 14  ጥቅምት 03 ቀን 2003 ዓ.ም Zikre-Hig Gazette  No, 14  13
th

  Day of  October 2010, Page -  12 

 

የ መስተንግዶ አገ ልግሎት የ መስጠት ሀላፊነ ት 

አለበት። 

to provide any guests with hospitality 

services which are fair and free from 

discrimination. 

 ተቋሙ የ ሚሸጠው ምርትም ሆነ  የ ሚያቀርበው  

አገ ልግሎት በማናቸውም ሁኔታ የ ተሰጠውን ደረጃ 

የ ጠበቀ መሆን ይኖርበታል።  

7. The products sold and the services provided 

by the institution shall comply with the 

standardization duly conferred on it, under 

any circumstances. 

 

 ተቋሙ በማናቸውም ጊዜ ሲጠየ ቅ ለቢሮው ትክክለኛ 

መረጃ የ መስጠት ግዴታ አለበት። 

8. The institution shall be obliged to provide 

accurate information to the Bureau, 

whenever so demanded. 

 ተቋሙ የ ሚሸጠው ምርትም ሆነ  የሚያቀርበው አገ ልግሎት 
ከሚጠይቀው ክፍያ ጋር የ ተመጣጠነ ና የ ደንበኞቹን እርካታ 
የ ሚያስገ ኝ መሆን ይኖርበታል። 

9. The products sold and the services delivered by 

the institution shall be commensurate with the 

price demanded and henceforth satisfy the needs 

of the customers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŒÙG ሦ^ት 

ስለL^Cብ  ^ÙW•ች ይዞታና 

እንክብካቤ 

PART THREE 

HANDLING OF AND  CARE 

FOR  ATTRACTION  SITES 

 ለጐብኝዎች ተመቻችቶ ስለመገ ኘት 7  Readiness to Host Visitors 

lMናቸ’åN ¨•q ^Y léውሉም በክልሉ ውስጥ የ ሚገ ኙ 

የ መስህብ ሥፍራዎች ለቱሪስቶች ጉብኝት የ ተመቻቹ  

መሆን ይኖርባቸዋል። 

Attraction sites located in the Regional State 

shall, irrespective of which they belong to, be 

ever facilitated to host prospctive tourists. 

 የ መስህብ ስፍራዎችንና ቅርሶችን ከጉዳት 

ስለመከላከል 

8 Safeguarding Attraction Sites and 

Heritages from Harm      

 £L^Cn Gwƒ mElî„‹ l¨•q†’å ^Y £Mëµ‚æ 

ስፍራዎችና ቅርሶች Ñ<Çƒ ˆ¿«¨ªY^mt’å 

የ መከላከልና የ Lºli ግዴታ †Emt’å ። 

1. The owners of attraction resource shall be 

obliged to safeguard and protect those sites 

and heritages at their disposal not to get 

damaged thereof. 

የ መስህብ ሀብት vKu?èC½ አስጐብኝ ድርጅቶች፣  

vKS<Á­‹፣  yxµÆb! xSgÖB"ãCና ኗሪው 

ህብረተሰብ  µøn„•v Š†‹mlé’å ’·~ ^Y—r ’åÃ 

£D} p·mY ˆ¿«¨ÔÎS<፣  †‹mléውን  ˆ¿«¨lŒEåና  

lˆî”rN D} l«èY እ¿^]r F¨ ጉዳት እ¿«¦ªYc<፣  

£LŠFŠG~ †^d­O £M]’i yFÖ}r“ ·¬q 

†Emt’å።  

2. The owners of attraction holdings, tour 

operators, professionals, local guides and the 

resident community shall have an obligation 

to notify and call on the incoming visitors not 

to perform acts contrary to the local customs 

and norms, pollute the environment and cause 

harm to the flora and fauna. 

. የ አገ ልግሎት ክፍያዎችን ስለማሻሻል 9.  Revising Service Charges  

 የ መስህብ ሥፍራ ባለቤቶች የ ቱሪስት ፍሰቱን 

ለማሳደግና የ ክፍያ ስርዓቱ የ አጋር አካላትን 

ፍላጐት መሠረት ያደረገ  እንዲሆን በይዞታቸው ሥር 

የ ሚገ ኙ የ ቱሪስት መስህብ ሃብቶችን የ መግቢያ ክፍያ 

1. The owners of attraction sites shall, 

whenever they wish to revise the enterance 

fee exacted by the attraction resource in their 

possessions with a view to enhancing the 

www.abyssinialaw.com
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ለማሻሻል በሚፈልጉበት ወቅት ከአንድ አመት 

አስቀድሞ ለቢሮው  የ ማሳወቅ ግዴታ አለባቸው፡ ፡  

flow of tourists and thereby harmonizing the 

pay system with the needs of partner bodies, 

have an obligation to notify the Bureau of 

such an intention one year in advance. 

 ymSHB ¦BT Ælb@èC bmSHb# xµÆb! 

wkÆÂ LmÂ XNÄYñR y¥DrG `§ðnT 
አለባቸው። 

2.The owners of attraction resources shall ensure 

that beggary and harassment are avoided from 

the attraction sites and   their surroundings. 

   ለእይታም ሆነ  ለጉብኝት ስለተከለከሉ  

   ሥፍራዎች  

10   Sites not Allowed for View and Visits 

 

Eˆ¨q እ¿«¨dYlå £pŠEŠEå iY_v¿ Eµøn„•v 

M]£r ’¨N Ús ˆ¿«é}\å LÙd­ ፈፅሞ £pŠEŠE 

}’å። 

It shall be absolutely prohibited to display for 

visitors those heritages not allowed to be 

presented for view or otherwise cause their 

pictures to be taken thereof. 

  የ ጐብኝዎችን ፕሮግራም ማክበር ግዴታ  ስለመሆኑ 11  Obligations to Observe Visitors’ 

Programs  

የSeIw Yõ^­‹ን ለመጐብኘት ‚Z·WN ¨š’å  

£MëLºå pýV^sv¿ µån„r M^p¹µøG/M\~ŠG/  

£pŠEŠE }’å። 

It shall be prohibited to disrupt or obstruct the 

visit of those tourists who may have come on 

prior arrangements to visit attraction sites. 

 

 
ክፍል አራት 

ስለ ደረጃ ምደባና ስለሙያ ብቃት ማረጋገ ጫ 

አሰጣጥ 

PART  FOUR 

STANDARDIZATION AND 

PROFESSIONAL COMPETENCE  

CERTIFICATION 

 የመስተንግዶ ተቋማት ደረጃ አሰጣጥ 12. Standardization of Hospitality  

Institutions  

 በክልሉ ውስጥ የሚገኙ ማናቸውም 
የመስተንግዶ ተቋማት ቢሮው በዚህ ደንብ 
መሠረት የሚያወጣቸውን  መስፈርቶች 
በማሟላት የሙያ ብቃት ማረጋገጫ 
የምስክር ወረቀትና ደረጃ  ይሰጣቸዋል፡፡   

 

1.  All hospitality institutions found throughout 

the regional state shall be granted 

professional competence certificate and thus 

standardized as such, upon having fulfilled 

the requirements to be prescribed by the 

Bureau pursuant to this regulation. 

 

 በዚህ አንቀጽ ንዑስ አንቀጽ  ሥር 
የሠፈረውን አጠቃላይ ድንጋጌ መሠረት 
በማድረግ የመስተንግዶ ተቋማት 
በሚከተሉት ደረጃዎች ይመደባሉ፦ 

2.  The hospitality institutions shall, on the basis 

of the general provision stipulated under sub-

Art.1 of this Article hereof, be classified as 

follows:  

 

  1  Æl xMST ÷kB ÁልዩKS çt&L፣ 1. A Five-Star Deluxe Hotel; 

  2………………   Æl xMST ÷kB çt&L፣  2. A Five -Star Hotel; 

  Æl x‰T ÷kB çt&L፣  3. A Four-Star Hotel; 

www.abyssinialaw.com
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   Æl îST ÷kB çt&L፣  4. A Three-Star Hotel; 

  ፭  Æl h#lT ÷kB çt&L፣  5. A Two-Star Hotel; 

  ፮  Æl xND ÷kB çt&L፣  6. A Single-Star Hotel; 

  ፯ Ê÷»NDD çt&L /ቱሪስት መጥን ሆቴል፣  7. A Recommended or Tourist –class Hotel; 

   ፰ደረጃ ያልተሰጠው ሆቴል፣  8. A Non-standard Hotel; 

   ፱ ባለ አምስት ኮከብ ሪዞርት፣  9. A Five-Star Resort; 

    ባለ አራት ኮከብ ሪዞርት፣  10. A Four-Star Resort; 

    ባለ îST ኮከብ ሪዞርት፣  11. A Three-Star Resort, 

    ባለ ሁለት ኮከብ ሪዞርት፣  12. A Two-Star Resort;, 

    ባለ አንድ ኮከብ ሪዞርት፣  13. A single-Star Resort; 

   ፬Ê÷»NDD ሪዞርት/ቱሪስት መጥን ሪዞርት፣  14. A Recommended or Tourist class resourt; 

   ፭ ደረጃ ያልተሰጠው ሪዞርት፣  15. A Non-Standard Resort; 

    Æl xMST ÷kB lÖJ፣  16. A Five -Star Lodge; 

    Æl xራት ÷kB lÖJ፣  17. A Four-Star Lodge; 

   ፰ Æl îST ÷kB lÖJ፣  18. A Three-Star Lodge; 

    Æl h#lT ÷kB lÖJ፣  19. A Two -Star Lodge; 

፳ Æl አንድ ÷kB lÖJ፣  20. A single -Star Lodge; 

   ፳ Ê÷»NDD lÖJ /ቱሪስት መጥን ሎጅ፣  21. A Recommended orTourist- Class lodge; 

   ፳  ደረጃ ያልተሰጠው ሎጅ፣  22. A Non-Standard Lodge; 

   ፳ Æl xMST ÷kB ät&L፣  23. A Five -Star Motel; 

   ፳ Æl x‰T ÷kB ät&L፣  24. A Four-Star Motel; 

   ፳ Æl îST ÷kB ät&L፣  25. A Three-Star Motel; 

   ፳ Æl h#lT ÷kB ät&L፣  26. A Two -Star Motel; 

   ፳ Æl አንድ ÷kB ät&L፣  27. A single-Star Motel; 

   ፳Ê÷»NDDät&L /ቱሪስት መጥን ሞቴል፣  28. A Recommended or Tourist –class motel; 

   ፳ ደረጃ ያልተሰጠው ሞቴል 29. A Non-Standard Motel; 

   ፴ Ê÷»NDD p&Ns!×N /ቱሪስት መጥን 

ፔንሲዮን፣  

30. A Recommended or Tourist-class 

Pension; 

  ፴፩ ደረጃ ያልተሰጠው ፔንሲዬን፣  31. A Non-Standard Pension; 

  ፴፪ Æl xMST ÷kB ÊSè‰NT፣  32. A Five-Star Restaurant; 

www.abyssinialaw.com
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  ፴፫ Æl x‰T ÷kB ÊSè‰NT፣  33. A Four-Star Restaurant; 

  ፴፬ Æl îST ÷kB ÊSè‰NT፣  34. A Three-Star Restaurant; 

  ፴፭ Æl h#lT ÷kB ÊSè‰NT፣  35. A Two-Star Restaurant, 

  ፴፮ Æl xND ÷kB ÊSè‰NT፣  36. A single-Star Restaurant, 

  ፴፯ Ê÷»NDD ÊSè‰NT /ቱሪስት መጥን 

ሬስቶራንት፣  

37. A Recommended or Tourist-class  

Restaurant; 

  ፴፰ ደረጃ ያልተሰጠው ÊSè‰NT፣  38. A Non-standard Restaurant 

 በዚህ አንቀፅ ንዑስ አንቀፅ // ስር የ ተመለከተው 

የ እያንዳንዱ ደረጃ መስፈርቶች ቢሮው ወደፊት 

በሚያወጣው መመሪያ የ ሚወሰኑ ይሆናሉ፡ ፡  

3. The requirements establishing each and every 

standard as per stipulations laid down under 

Sub Art. 2 of this Article hereof, shall be 

determined pursuant to a directive to be 

issued by the Bureau.  

 በዚህ አንቀፅ ንዑስ አንቀፅ // የ ሚሸፈን 

ሆቴል፣ ሞቴል፣ ሎጅ፣ ሪዞርት፣ ፔንሲዮን ወይም 

ሬስቶራንት ያለው ማንኛውም ሰው በዚህ ደንብ 

መሰረት ተቋሙን በተገ ቢው ደረጃ የ ማስመደብ ግዴታ 

አለበት፡ ፡  

4. Any person having the ownership of a Hotel, 

Motel, Lodge, Resort, Pension, or Restaurant 

covered under Sub-Article /2/ of this Atrticle 

hereof, shall be obliged to have the 

institution properly stanadardized as required 

by this regulation. 

 በደረጃ ሊመደቡ የ ሚችሉ የ መስተንግዶ ተቋማት 

ያላቸው ሰዎች ተቋማቱ አገ ልግሎት መስጠት 

ከጀመሩበት ቀን አንስቶ በስድስት ወር ጊዜ ውስጥ 

ለቢሮው ማመልከቻ በማቅረብ ድርጅታቸውን ማስመደብ 

አለባቸው፡ ፡    

5. Persons having the possession of hospitality 

institutions requiring standardization shall 

have the duty to apply to the Bureau and get 

them issued with appropriate standards, six 

months from the date of commencement of 

giving service. 

 ይህን ደንብ ተከትሎ ቢሮው በሚያወጣው የ ደረጃ ምደባ 

መመሪያ መሰረት ቀርበው ድርጅቶቻቸውን ያላስመደቡ 

ሰዎች ፈቃድ እንደሌላቸው ተቆጥሮ በህግ የ ሚጠየ ቁ 

ይሆናል፡ ፡  

6. Those persons failing to appear and get their 

respective institutions standardized as per the 

grading directive to be issued by the Bureau in 

pursuance to this regulation shall be liable in 

accordance with law, considered as though 

they were operating without license. 

 ስለሙያ ብቃት ማረጋገጫ የምስክር 

ወረቀት 

13.  Issuance of Professional Competence 

Certificate 

ማንኛውም የ ቱሪስት አገ ልግሎት ሰጭ ድርጅት ወይም 

ግለሰብ የ ንግድ ፍቃድ ከማውጣቱ በፊት በሚሰማራበት 

የ አገ ልግሎት ዘርፍ የ ተጠየ ቀውን መስፈርት አሟልቶ 

ከቢሮው የሙያ ብቃት ማረጋገ ጫ የ ምስክር ወረቀት  

ማግኘት አለበት፡ ፡  

Any  tourist service providing institution or 

individual shall, before acquiring business 

certificate having fulfilling the required criteria,  

possess professional competence certificate, 

from the Bureau, in his/her choice of field of 

service. 

www.abyssinialaw.com
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  ለደረጃ ምደባ እና ለሙያ ብቃት 
ማረጋገጫ ስለሚቀርብ ማመልከቻ፦ 

14. Application for the  Standardizaion 

and Issuance of Professional 

Competence Certificate 

 የሙያና የ አገ ልግሎት ብቃት ማረጋገ ጫ የ ምስክር 

ወረቀት ለማግኘት፣  ደረጃ እንዲመደብለት 
ወይም የምደባ ለውጥ እንዲደረግለት የ ሚፈልግ 
ማንኛውም ሰው የሚያቀርበው ማመልከቻ 
ቢሮው በሚያዘጋጀው ቅጽ መሠረት 
ተሞልቶ መቅረብ ይገባዋል። 

1. In order to acquire professional competence 

certificate or to get standardization or to 

have the original standard classification 

changed, applications to be filed by any 

individual shall be prepared in accordance 

with the format developed by the Bureau.   

 

 በዚህ አንቀጽ ንዑስ አንቀጽ ¼¼ መሠረት 
ማመልከቻ ሲቀርብ ቢሮው በሚያወጣው 
መመሪያ መሠረት የአገልግሎት ክፍያ 
ወዲያውኑ ይከፈላል። 

2. When an application is submitted pursuant 

to sub Art. /1/ of this Article, a service 

charge shall be paid that will be fixed by the 

Bureau in a forthcoming subsequent 

directive. 

 

 ስለdr© MdÆ እና ስለሙያ ብቃት ማረጋገ ጫ 

M|KR wrqTÂ ydr© mlÃ ›R¥ 
15  Classification,  Professional 

Competence Certificate and Standard 

Identification Logo 

 

 ቢሮው የአንድን የ መስተንግዶ ተቋም ደረጃ 
በሚመድብበት ጊዜ ደረጃው ከተመደበበት 
ቀን ጀምሮ በ20 ቀናት ውስጥ የደረጃ ምደባ 
የምሥክር ወረቀትና የደረጃ መለያ ዓርማ 
ለአመልካቹ ይሰጠዋል። የ መስተንግዶ ተቋሙ 

የደረጃ ምደባ ለውጥ በሚያደርግበት ጊዜም 

ቢሮው የ ደረጃ ምደባ የ ምስክር ወረቀቱንና የ ደረጃ 

መለያ አርማውን ይኸው በተከናወነ  በ20 ቀናት 
ውስጥ ለአመልካቹ ይሰጠዋል። 

1. When the Bureau classifies the standard of 

a hospitality institution, the standardization 

certificate and standard identification logo 

shall be issued   to the applicant within 20 

days as of the classification of standards. 

Whenever the hospitality institution 

introduces a change in the standard 

classification already acquired, the Bureau 

shall issue the standardization certificate 

and the standard identifliation logo to the 

applicant in need within 20 days form the 

date the change was effected.  

 ydr© MdÆ የ ምስክር wrqt$፣  ydr© mlÃ 

›R¥ው እና የሙያ ብቃት ማረጋገ ጫ የ ምስክር 

ወረቀቱ በመስተንግዶ ተቋማቱ ዋና mGb!Ã wYM 

xmcE በሆነ  |F‰ §Y bGL} XNÄ!¬ዩ 

ሆነ ው መቀመጥ አለባቸው፡ ፡  

2. The standardization certificate, the 

standard identification logo as well as the 

Professional Competence Certificate shall 

be posted in the main gate or properly 

visible place of hospitality institutions 

pertaining thereto. 

 

 

 

 

 

 

 

 ለደረጃ ምደባ ማመልከቻ ምላሽ ስለመስጠት 16  Responding to Applications 
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Regarding Standardization 

 

አመልካቾች xÄ!S wYM ytššl ydr© MdÆ 

XNÄ!drGላቸው ለቢሮው  ሲያመለክቱ  ቢሮው 

የ መስተንግዶ ተቋሙ xGÆB ÃlWN ydr© 

m|fRT y¥Ãà§ çñ s!ÃgßW _Ãq&WN 

ÃLtqblbTN MKNÃT bmGl{ ማመልከቻው 

kqrbbT qN jMé b20 qÂT WS_ 

Wún@WN b}h#F lxmLµc$ YsÈልÝÝ 

 

Where applicants request for new or revision 

of standard classifications and the Bureau 

finds out that, such a hospitality institution 

has not fulfilled the criteria set for the 

standardization, it shall render decisions in 

writting to the applicant within 20 days from 

the date of having received the application 

stating the reasons for not accepting the 

request. 

 

 

 

 የ ደረጃ ምደባና የሙያ ብቃት ማረጋገ ጫ   መዝገ ብ 17 Register of Standardization  and 

Professional Competence Certificate  

 ቢሮው የ ደረጃ ምደባ እና የሙያ ብቃት ማረጋገ ጫ 

የ ምስክር ወረቀት ለሚሰጣቸው ድርጅቶች ወይም 

ግለሰቦች የ ደረጃ ምደባና የሙያ ብቃት ማረጋገ ጫ 

መዝገ ብ ተደራጅቶ እንዲያዝ ያደርጋል፡ ፡  

 

 

 
 

1. The Bureau shall open and keep organized 

files/registers to institutions or individuals 

that are provided with the standard 

classifications and professional competence 

certificates. 

 

  ¥N¾ውም የ መስተንግዶ ተቋም ydr© MdÆ እና 

የሙያ ብቃት ማረጋገ ጫ wYM yNGD SM 

lW_ s!ÃdRG ቢሮው bz!H xNq} ንዑስ 

አንቀጽ ¼¼ ytmlktW mZgB 

XNÄ!StµkL ÃdRULÝÝ 
 

2. Whenever any change occurs to the standard 

classifications, professional competence 

certificates or trade names of hospitality 

institutions, the Bureau shall update register 

indicated under sub-Art /1/ of this Article. 

 የ ኢንስፔክሽን ሥልጣን 

 

18. Power of  Inspection 

|LÈN yts-W የ ቢሮው ሱፐርቫይዘር 

¥ናቸWM የ መስተንግዶ ተቋም yተmdbbTN 

dr© y-bq አገ ልግሎት እየ ሰጠ mçn#N 

l¥rUg_  በ|‰ S›T wd DRJt$ 

bmGÆT የmöÈ-R እና yDRJt$ን Ælb@T 

wYM wk!L በተቋሙ አገ ልግሎት ዙሪያ  

የ መጠየ ቅና መልስ የ ማግኘት ስልጣን አለው፡ ፡  

Every supervisor who has been given the 

authority to inspect hospitality institutions as 

to whether they are delivering services 

according to their classified standards shall 

have the right to enter and inspect same 

during working hours and question the owner 

or his agent regarding the services of the 

institution. 

 

 

 

 ydr© MdÆ ወይም የሙያ ብቃት ማረጋገ ጫ 

yMSKR wረqTN   SlmsrZ 
19. Cancellation of  the Standard 

Classification and Professional   

www.abyssinialaw.com
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Competence   Certificate 

 ማንኛውም ደረጃ የተመደበለት ወይም 
የሙያ ብቃት ማረጋገጫ የምስክር ወረቀት 
የተሰጠው የቱሪስት አገልግሎት ሰጭ 
ድርጅት ወይም ግለሰብ በምስክር ወረቀቱ 
ላይ የተመለከተውን ግዴታ ያላከበረ 
እንደሆነ ቢሮው ለድርጅቱ የሰጠውን የደረጃ 
ምደባ ወይም የሙያ ብቃት ማረጋገጫ 
የምስክር ወረቀት ይህንን ደንብ ለማስፈፀም 
በሚያወጣው መመሪያ መሠረት ይሠርዛል፣ 
ህጋዊ እርምጃዎችን ይወስዳል። 

1.  Where any tourist service delivering 

organization or individual who has been given 

a standard classification or taken professional 

competence certificate is not found serving to 

the level of its obligation indicated on the 

certificate, the Bureau shall, in an act of 

discharging its duties, cancel same and take 

legal measures which might be specified in a 

forthcoming directive to make this regulation 

operational. 

 

 

 bz!H xNq} N;#S xNq} ¼¼ m\rT ቅሬታ 

ያለው አካል በ15 qÂT WS_ QÊ¬WN 

ለቢሮው b}h#F ¥QrB YC§LÝÝ 
 

2. Where there appears any complaint, the 

complainant shall have the right to file same to 

the Bureau in writing within 15 days as 

prescribed under sub-Art. /1/ of this Article. 

  yDRJt$ Ælb@T wYM wk!L bts-W 

yg!z@ gdB WS_ qRï btlÃ† mNgìC 

b¥B‰‰T wYM ቢሮው mStµkL 

YgÆcêL y¸§cWN h#n@¬ãC lz!h# 

g#ÄY btwsnlT yg!z@ gdB  WS_ 

Ã§Stµkl XNdçn ቢሮው ydr© MdÆ 

ወይም የሙያ ብቃት ማረጋገ ጫ yM|KR wrqt$N 

Y\R²LÝÝ 

3. Where the owner of the institution or his agent 

is unable to appear and clarify the case or 

rectify the problems sited by the Bureau within 

the specified period of time, the Bureau shall 

have the right to cancel the Standard 

Classification or the Professional Competence 

Certificate. 

 yደr© MdÆ ወይም የሙያ ብቃት ማረጋገ ጫ 

yMSKR wረqT s!srZ wYM DRJt$ 

ወይም ግለሰቡ |‰WN s!ÃöM ግለሰቡ ወይም 

yDRJt$ Ælb@T /wk!l#/ ፡ - 

 
      ሀ/ የ ደረጃ ምደባ ወይም የሙያ ብቃት   

ማረጋገ ጫ yM|KR wrqt$N½ 

      ለ/ kደረጃ ምደባ ምስክር ወረቀቱ ጋር 
አብሮ የተሰጠውን የደረጃ መለያ ዓርማ 
ወዲያውኑ ለቢሮው መመለስ አለበት።  

 ቢሮው በዚህ አንቀፅ ንዑስ አንቀጽ // ድንጋጌ 

መሠረት የ ተደረገ ውን ስረዛ ለተጠቃሚዎች 

ያሣው”LÝÝ 

4. In the case of cancellation of the standard 

classification or professional competence 

certificate or if the organization or individual 

quits service, the owner or his agent shall 

immediately hand over the following  to the 

Bureau: 

a.  The standard classification or   

professional competence certificate; 

b. The standard identification logo given to 

him together with the standard 

classification. 

5 The Bureau shall notify to the customers any 

cancellations done pursuant to sub- Article 4 

of this Article hereof.  

፳ ydr© MdÆ ወይም የሙያ ብቃት 
ማረጋገጫ የምስክር ወረቀት ስለማደስ 

20. Renewal of Standard Classification and 

Professional Competence Certificate 

 ደረጃ የ ተመደበላቸው ወይም የሙያ ብቃት ማረጋገ ጫ 1. Organizations and individuals issued with the 

www.abyssinialaw.com
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የ ተሰጣቸው የ ቱሪስት አገ ልግሎት ሰጪ ድርጅቶች 

/ግለሰቦች/ ቢሮው በሚያደርገ ው የ ክትትልና የ ድጋፍ 

ሥራ የ ምስክር ወረቀቱ በየ አመቱ ይታደስላቸዋል፡ ፡  
 

 በዚህ xNq{ ንዑስ አንቀጽ ¼¼ m\rT እድሳቱ 

በሚካሄድበት ወቅት yxgLGlÖT s+ DRJt$ 

kz!H bðT yts-WN dr© -Bö ytgß 

XNdçn½ y¸-የqW yxgLGlÖT KFÃ 

BÒ YçÂLÝÝ  YሁN XN©! የdr© lW_ 

k¬y xÄ!S DRJèC y¸ከፍሉትን Ñl# 

yxgLGlÖT KFÃ YkF§ል 

Standard Classification and Professional 

Competence Certificate shall be renewed 

every year, as per monitoring and evaluation 

process results effected periodically by the 

Bureau. 

2. When the service-rendering institution is found 

to have been providing the required service as 

before at the time of renewal pursuant to sub-

Art /1/ of this Article, such an institution shall 

be demanded to pay only the service charge; 

provided, however, that it shall be made to pay 

an extra charge exacted from those newer 

institutions in case standardization changes 

have been observed thereof. 

፳፩ ydr© MdÆ፣  ydr© mlÃ ›R¥Â የሙያ 

ብቃት ማረጋገ ጫ yM|KR wረqT 

Slmtµት 

21.  Substitution of Standard 

Classification, Standard Identification 

Logo and Professional  Competence 

Certificate 

 

 በዚህ ደንብ መሠረት የደረጃ ምደባ መለያ 
ዓርማ ወይም የደረጃ ምደባ የምስክር 
ወረቀት የተሰጠው ሰው የድርጅቱን ደረጃ 
ወይም የንግድ ስም ለመለወጥ ሲፈልግ 
ወይም ከተበላሸበት ወይም ከጠፋበት 
መጥፋቱ በሚመለከታቸው የመንግስት 
አካላት ከተረጋገጠ በኋላ የእነዚህን ምትክ 
ቢሮው ይሰጠዋል። 

 

 ምትክ ydr© MdÆ mlÃ ›R¥ wYM 

yM|KR wረqT ሲ\_ y¸lw-ው wYM 

ytb§¹W ydr© MdÆ mlÃ ›R¥ wYM 

ytb§¹W yM|KR wrqT ለቢሮው 

mmlS xlbTÝÝ 

 

 

1. Where a person having been provided with a 

Standard Classification Certificate or 

Identification Logo pursuant to this regulation 

desires to alter the standard or tradename of its 

institution or otherwise such an item has been 

damaged, spoiled or lost, the bureau shall 

grant him their substitutes after the incident 

has been ascertained by the pertinent 

government bodies. 

2. When their substitution is reissued, the 

substituted or Spoiled Standard Identification 

Logo and/ or the Professional Competence 

Certificate shall be returned to the Bureau. 

፳ Sl xgLGlÖT KFÃ 22.  Service Charges 

በዚህ ደንብ መሠረት አዲስ ወይም የተሻሻለ 

የደረጃ ምደባ እንዲደረግ  ማመልከቻ ሲቀርብ እና 

ለመጀመሪያ ጊዜ ወይም በምትክነት የደረጃ ምደባ 

Where an application is filed for new and/or 

improved standard classification certificate pursuant 

to this regulation, the service fee to be exacted for 

new and/or substitution of same shall be determined 

www.abyssinialaw.com
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የምስክር ወረቀት ሲሰጥ የሚጠየቀው የአገልግሎት 

ክፍያ ቢሮው በሚያወጣው መመሪያ  የሚወሰን 

ይሆናል። 

by a subsequent directive to be issued by the Bureau. 

፳፫ ደረጃ ስላልተሰጣቸው የመስተንግዶ ተቋማት 23. Non-Standard Hospitality  

Institutions 

ደረጃ ያልተሰጣቸው የ መስተንግዶ ተቋማት  የሚባሉት በደረጃ 

ሊመደቡ ያልቻሉና የ መደገ ፍና የ ማብቃት ስራ ተሰርቶ 

ለወደፊቱ ወደ ቱሪስት መጥን የ መስተንግዶ ተቋማት ደረጃ 

ሊገ ቡ ይችላሉ ተብለው የሚገ መቱ ናቸው፡ ፡  

 

Non-Standard Hospitality Institutions are those 

institutions with no standards for the time being, 

and yet have the potential to be transformed 

towards tourist class service delivering institutions 

with a continued support and capacity building 

activities in the future. 

 

፳፬ ስለይግባኝ 24    Appeal 

 በዚህ ደንብ መሠረት በተሰጠ የደረጃ አመዳደብ 
ውሣኔ ቅር የተሰኘ ማንኛውም ሰው ይግባኙን 
በ15 ቀን የጊዜ ገደብ ውሥጥ በቢሮው 
አደረጃጀት ውስጥ ለዚሁ ጉዳይ ለሚቋቋመው 
ኮሚቴ ማቅረብ ይችላል። 

 
 ኮሚቴው በዚህ ጉዳይ የሚሰጠው ውሣኔ በቢሮው 

ደረጃ የመጨረሻ ይሆናል። 
 

 
 የዚህ አንቀጽ  ንዑስ አንቀፅ // ድንጋጌ ቢኖርም 

የኮሚቴው ውሣኔ የህግ ስህተት ያለበት ከሆነ 
ስልጣን ላለው ፍርድ ቤት ይግባኝ ሊቀርብበት 
ይችላል። 
 

1. Any individual, who has a complaint regarding 

decisions with respect to the standard 

classifications as per this regulation, shall file an 

appeal to the committee established within the 

Bureau for this purpose within 15 days from the 

date of the decision.  

 

2. The decision which the committee renders on 

this issue shall be final at the level of the 

Bureau. 

 

3. Notwithstanding the provision of sub-Art. /2/ of 

this Article, the decision of the committee 

having error on point of law shall be appealable 

to the competent court thereof.  

 
 

 

 

 

 

 

 

 

ŒÙG xMST 

የ አስፈፃ ሚ አካላት YG»¿~ p·mY 
PART FIVE 

POWERS AND DUTIES OF 

EXECUTIVE BODIES 

፳፭ የቢሮው ሥልጣንና ተግባር 25  Powers and Duties of the Bureau 

u}hhK¨< ¾†MW nHîW”í ŒGF”í L¿·^r The Burreau shall, without prejudice to what 
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†^ÔÍMë  †‹Fr �”ÅÑ“ TssT>Á' TÅ^Íና 

YM×”“ }Óv^ƒ S¨cኛ ›ªÏ lØ` 

176/2003 ¯.U £pª}µµ’å ˆ¿ªpºld D� léZ’å 

lšéC ª¿n LPTr £MëŠpEår YG»¿~ p·mWr 

¨•UqG። 

has been provided for under the Revised 

Amhara National Regional State Executive 

Organs’ Re-establishment, Organization and 

Determination of their Powers and Duties 

Proclamation No. 176/2010, have the 

following powers and duties pursuant to this 

regulation: 

 

 £ŒGEå CnTp\n ^EpýVœN lf ˆ’ådr ኖZr 
ተፈጥሯዊና ሰው ሰራሽ ቅርሶችን 
እንዲጠብቅ፣ Eµån„r ^Y—r C¶”í}r †^p”Î‰ 

ˆ¿«é¦ªY·& ¦^pNWG& ¨d\i]G& ¦ªW±G፣ 
 

 

 l†Aå}å ’ir uL^Wr F¨ ¦Eå Cœm”í~ L¿·^q”í 

†ªT±¯sv £µån„r~ £L^p¿·® ^Y—pý¿ 

lM^ŠlY ረገ ድ £Fd pQrÚ ˆ¿«é�Wt’å ^Gsv¿ 

¨d¨]G& LLV¦•v¿ ¦’»G& ¦^pmnWG& YöÈ-

‰L፣  
 

 lpE¦¤ pýVœN }Œ Lå¦•v yÑÃ ngr MT¶µÁ 

የ ምስክር ወረቀት ¨\»G& DUF l¸¹# SL-Â 

YsÈL፣  v·Y lMëÔ¼Ur F¨ pµlé’å¿ ŒrrG 

lM­T· የ እርምት ˆYN± ¨’^«G፣  
 

 ለመስተንግዶ ተቋማት ªT± ¨\»G& lተሰጣቸው ደረጃ 

LPTr L^Wqt’å¿ ይከታተላል& ድጋፍ ያደርጋል፣  

ደንቡን በሚተላለፉት ላይም እንደአስፈላጊነ ቱ 

ˆYN±ዎችን  ¨’^«G፣  
 
 

 አስቀድሞ yÑÃ B”T ¥rUgÅ የ ምስክር 

ወረቀት እና ¾Y^ ðg­ £p\»t’å †^µøn„ 

­Y³sv& ªT± £p\»t’å DpòEøv“ ¾SdcK<ƒ 

lŒGG ªT± £’ºå ª¿ovN~ LLV¦•v¿ 

ˆ¿«é¦ŠnU& ¨ŠqpFG& ª¿ቡን  lM¦ŠnUr F¨ም 

ˆYN± ¨’ስ«G& 
 ከቢሮው ጋር ውይይት ሳይደረግበትና 

የሚመለከታቸው አካላት ሳያውቁት 
የመስህብ ሃብቶች የመግቢያ ዋጋ ክፍያ 

1. Strive to agitate, teach and organize the 

region’s public, in order to have sufficient 

knowledge about tourism and thereby to 

increase its participation in the protection and 

conservation of its natural and cultural 

heritages, and contribute towards peaceful 

and lawful visit system; 

2.  Coordinate, control, issue guidelines and 

devise strategies, to increase the participation 

of currently functioning social and public 

organizations towards the enforcement of 

legal and peaceful visit and hospitality 

system; 

 

3. Issue competence certificates for a wide range 

of tourism related professions, conduct 

supportive training  for those in need, monitor 

the activity of those of trouble-makers and 

take immediate measures to curb same; 

 

4. Provide standard classifications for hospitality 

institutions, monitor as to whether their 

provisions of services are in accordance with 

the  standards, provide sufficient technical 

support and take the necessary measures on 

those violating  this regulation; 

 

 

5. Follow up those tour operators, which 

previously took business licenses and 

professional competence certificates as well 

as hotels which took standard classifications 

and others, to abide by the regulations and 

directives of the region and take the necessary 

www.abyssinialaw.com
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ማሻሻያ ማድረግ የሚፈጥረውን ተፅዕኖ 
በመግለፅ ተቋማት ትክክለኛ ግንዛቤ 
እንዲይዙ ያደርጋል፣ 

 

 £pE¦¤ £pýVœN ¾Lå¦ YGº~•v ˆ¿«é^×Õና  

£\îŒpU £\’å y¨G †iN ·¿mq ^W•v ˆ¿«éŠ~’}å 

¦^pmnWG½ 
 

 bKLl# ውስጥ bçt&LÂ t$¶ZM ÑÃ SL-Â 

lmS-T y¸s¥„Â bÑÃW y¥¥kR 

xgLGlÖT y¸sጡ DRJèC½ GlsïCÂ 

¥Hb‰T zRû y¸-YqWN mSfRT 

xàLtW mS‰¬cWN ይከታተላል½ 

measures against those violatng same;   

6. Make the institutions become aware of the 

negative effect of raising the entrance fee of 

attraction sites with out discussion with the 

Bureau and the knowledge of other 

stakeholders and ensure the prevalence of the  

correct understanding of the issue; 

 

7. Coordinate the promotion and conduct of  

different trainings in tourism and the 

implementation of manpower capacity 

building in the sector; 

8.  Follow up the activities of hotel and tourism 

professional training institutions, consulting 

firms, associations and individuals so as to 

ensure that they are functioning, having 

fulfilled the appropriate requirements set by 

the sector. 

፳፮ የቱሪዝም አገልግሎቶች ሱፐርቫይዘር 
ተግባርና ኃላፊነት፦ 

26  Duties and Responsibilities of the 

Tourism Services Supervisor; 

የ ቱሪዝም አገ ልግሎቶች pj»»V lšéC ª¿n LPTr 

£MëŠpEår ተግባርና ኃላፊነ ቶች ¨•UqG፦ 

The tourism services’ supervisor shall, pursuant 

to this regulation, have the following duties and 

responsibilities: 

 Lªlƒ £µån„r~ L^p¿·® ^W•v¿ EMŠ~’¿ በቱሪስት 

አገ ልግሎት ሰጭ ተቋማት ላይ በማናቸውም ጊዜ 

የ ሱፐርቪዥን ተግባራት ያከናውናል፣  

 ጉድለቱን እንዲያስተካክል ትዕ ዛዝ የ ተሰጠው ሰው ወይም 

ድርጅት በተወሠነ ለት የ ጊዜ ውስጥ እንደ ውሣኔው 

ካላስተካከለ በደንቡ መሠረት አስተዳደራዊ እርምጃዎች 

እንዲወሠድበት ያደርጋል፤  

 lL^Cn ^ÙW•v& በL^p¿·® pkMr~ ሌሎች YõW•v 

lLµ‚r lµån„r~ በL^p¿·® ^Y—ቱ ላይ v·Y 

£MëÔ¼U Aå}ðq•v¿ ይከታተላል& †¼Ö•v¿ 

¨LŒWG& ¦^º}igG ’¨N ˆ¿ª †^ÔFµé}pý lª¿lå 

pFFÖ•v F¨ የ እርምት እርምጃዎች እንዲወሰዱ 

ለቢሮው ሪፖርት ያደርጋል። 

1. In order to perform regular visits and 

hospitality duties in a system, conduct 

supervisory activities in any hospitality 

institution at any time; 

 

2. Cause the taking of administrative measures 

in accordance with the regulation against 

any person or institiution unable to rectify 

any misdeed as required to do so within the 

time limit prescribed, as per the instructions; 

 

3. Availing himself in attraction sites, 

hospitality institutions and other places, 

followup situations posing difficulty with 

respect to the visit and hospitality system, 

advise and give warning to those found at 

www.abyssinialaw.com
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fault and report to the Bureau so that 

measures should be taken against the 

violaters of the regulation. 

 

፳፯  የ ሱፐርቫይዘሮች ·¬q 27.   Duties of Supervisors 

 M¿ƒ’åN £µån„r~ የ L^p¿·® ሱፐርቫይዘር  

lM~t’åN £^W ˆ¿i^g\î ŠléZ’å £p\º’å¿ £Lå¦ 

Lq’f¦ µRD L¦œ~ ለሱፐርቪዥን  p·mY 

lp\MWmt’å oq•v ይህንኑ  ¾Td¾ƒ ·¬q †Elr። 

 M¿ƒ’åN ሱፐርቫይዘር  †PWU” EJœn ·GÒ 

M­T·~ £’\«t’å¿N ˆYN±•v Eu=a¨< MQ’i 

†Elr። 

 M¿ƒ’åN ሱፐርቫይዘር ¨C¿¿ ª¿n~ lšéC ª¿n 

LPTr £Më’ºår¿ LLV¦•v SÔÐN~ M^ÔÐN 

¨•YlqG። 

1. Every visit and hospitality supervisor shall 

always uphold his professional 

identification card given to him by the 

Bureau and must show same while on his 

supervisory duties at any place. 

 

2. The activity of every supervisor shall 

always be transparent to the public and he 

should submit report to the Bureau 

regarding his actions. 

3. Every supervisor shall execute this 

regulation and the directives to be issued 

afterwards and have same executed by 

others. 

 

፳፰  የ ሱፐርቪዥን  PWp…v R}-N·mY 28.  Ethics of Supervision Employees 

 በሱፐርቪዥን  RW F¨ £Më\MUr PWp…v RW’å 

£Mëº¨d’å¿ ሙያዊ እውቀትና £qM„}r R} N·mY 

£Më¦MôEå LD¿ ¨�Ymt”G።  

 ERW’å £Lªmt’å¿ LRV¦ lîr መልካም ^N~ ŒnY 

ŠMë¦µø­Õ †^}”V ­Yµésv~ †·mn}r ከEîFt’å 

·¿‚æ}sv መቆጠብ አለባቸው።   

 ሱፐርቫይዘሮች ሥራቸውን  £Më¦Š~’å}år lJœn Ör 

ˆ¿ªLD}å Lº¿ ለሚከታተሉት †‹G Lå¦”í «é^ÝEé¿ 

£Më¦]¤ እና  £pºgMë’å¿N J¶”í Lnr 

£Më¦ŠnU~ £Më¦^ŠnU LD¿ †Emt’å።  

1.  Employees deployed on supervisory duties, 

shall fulfill the professional competence and 

ethical loyalty required by the profession. 

 

 

 

2. Employees deployed on supervisory duties 

shall be reserved from bad habits and 

practices that may spoil the good name and 

honor of their organization and be free of 

improper relationships. 

 

3. In as muh as they are expected to conduct 

their professional duties in front of the 

general public, they should demonstrate 

professional discipline to whomever they 

monitor, to respect the legal rights of their 

customers and have same respected by  
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others.  

፳፱ የ ደረጃ መዳቢና የ ሙያ ብቃት አረጋጋጮች ተግባርና 

ኃላፊነ ት 

29. Duties and Responsibilities of Standard 

Classification and Professional  

Competence  Certification Employees 

ydr© mÄb!Â yÑÃ B”T xrUUጭ bz!H 

dNB m\rT y¸ktl#T SLÈNÂ tGÆ‰T 

Yñ„¬L፦ 

Any standard classification and professional 

competence certification employee shall, 

pursuant to this regulation, have the following 

duties and responsibilities: 

 ለt$¶ZM xgLGlÖT s+ DRJèC 

ytqm-WN mSfRT xàLtW dr© 

XNÄ!sÈcW l¸-Yq$ dr© YsÈL½ 

 bt$¶ZM xgLGlÖT s+nT m\¥‰T 

l¸fLg# GlsïC½ ¥Hb‰TÂ DRJèC 

የ NGD f”D l¥WÈTÂ lmS‰T 

y¸ÃSC§cWN yÑÃ B”T ¥rUgÅ 

YsÈL½ 

 ለቱሪስት አገ ልግሎት ሰጭዎች በተቀመጠው መስፈርት 

መሰረት ደረጃ ይመድባል፣  የሙያ ብቃት ማረጋገ ጫ 

ይሰጣል እንዲሁም በየ አመቱ ያድሳል፡ ፡  

1.  provide standard classification for those 

having fulfilled the required criteria set for 

the tourist service providing institutions 

requesting for same; 

 

2.  provide professional competence certificate 

for individuals, associations or organizations 

which  need to engage in tourism service 

provisions as such is the pre-requisite to get 

the necessary work permit and business 

license; 

3. Issue standards and professional competence 

certificates as well as annually renew same as 

per the requirements set for the tourist service 

providers. 

 

 

 

 

 

 

 

 

 

 

፴   የደረ© mÄb!Â yÑÃ B”T xrUUጮች      

28.      GÁ¬ 

30. Duties of Standard Classification and 

Professional Competence Certification  

Employees 

www.abyssinialaw.com
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 ¥N¾WM dr© mÄb!Â yÑÃ B”T 

xrUU+ yS‰ XNQS”s@ b¸ÃdRGbT 

wQT kb!éW yts-WN ym¬wqEÃ 

µRD ለሥራ bts¥‰ÆcW ï¬ãC h#l# 

y¥úyT GÁ¬ xlbT። 

1. Every standard classification and professional 

competence certification employee shall 

always uphold his professional identification 

card given to him by the Bureau and must 

show same while on his duty at any place. 

 

 ¥N¾WM dr© mÄb!Â yÑÃ B”T 

xrUU+ x\‰„N lHZB GL} ¥DrGÂ 

y¸wsÇ XRM©ãCN lb!éW bwQt$ 

¥úwQ YñRb¬L። 

 

 

 

 

 

 

 

 

 

2. The activity of every standard classification 

and professional competence certification 

employee shall always be transparent to the 

public and he should submit report to the 

Bureau regarding his actions. 



 ¥N¾WM dr© mÄb!Â yÑÃ B”T 

xrUU+ YHNN dNBÂ bz!H dNB 

m\rT y¸w-#TN mm¶ÃãC 

mfiMÂ ¥SfiM YñRb¬LÝÝ 

 

3. Every standard classification and professional 

competence certification employee shall 

execute this regulation and the directives to be 

issued after- wards and have same executed 

by others. 

 
፴1 ydr© mÄb!Â yÑÃ B”T xrUUôC  
      |n MGÆR 

31. Ethics of the Standard Classification 

and  Professional Competence 

Certification  Employees 

 ydr© mÄb!Â yÑÃ B”T xrUU+ 

\‰t®C ሥራው y¸-YqWN ሙያዊ እውቀትና 

|n MGÆR y¸Ãàl# mçN YñRÆcêL። 

 

1. Employees deployed on standard 

classification and professional competence 

certification duties shall fulfill the 

professional competence and ethics required 

by the professions. 

 
 l|‰W ymdÆcWN m|¶Ãb@T መልካም 

SMÂ KBR k¸ÃgÖDû xSnê¶ 

DRg!èCÂ xGÆBnT ከሌላቸው ግንß#nèC 

መቆጠብ አለባቸው። 

2. Employees deployed on standard 

classifications and professional competence 

certification duties, shall be reserved from bad 

habits and practices that may spoil the good 

name and honor of their organization and be 

free of improper relationships 

 በ¸ÃkÂWn#T tGÆR ÑÃêE Ä!SpEl!N 

y¸Ãú†ና yxgLGlÖT f§g!WN xµL 

HUêE mBT y¸ÃkB„ mçN 

ይኖርÆcዋልÝÝ 

3. They shall demonstrate professional discipline 

while conducting their duties and thereby 

respect the rights of any body seeking for 

their services. 

 

ክፍል ስድስት PART SIX 

MISCELLANEOUS PROVISIONS 

www.abyssinialaw.com
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ልዩ ልዩ ድንጋጌዎች 

፴፪ £pŠEŠEå p·mWr 32.  Prohibited activities 

የ ሚከተሉትን መፈፀም በዚህ ደንብ የ ተከለከለ 

ነ ው፦ 

It shall be prohibited to perform the 

following under this regulation: 

 የሙያ B”T ¥rUgÅ የ ምስክር ወረቀት እና 

yS‰ ðg­ ]¨�T’å ቱሪስትን M^µøn‚r፤  

1. Administering toutist visits without having 

obtained professional competence 

certificate and business license for same; 

 p¿d]gb iY_v¿ L`¼ ’¨N lCµ’¼ L¿µ­ ’ª 3ኛ 

’µኖች �”Ç=}LKñ ማድረግ wYM ለዚሁ 

መተባበር፤  

2. Sale of movable heritages or transferring 

same to third parties in an unlawful 

manner or cooperation thereof; 

 uö„ Ó^õ“ በy=Ç=Ä "T@^ እንዳይነ ሱ ወይም 

�”ÇÃk[ì< £pŠEŠEå ^˜Eøv~ EîEøv 

}µZv¿ M¿]r ወይም Sp[î �”Ç=G<U Ús •Ûí 

ˆ¿«éD}å LpmlY ’¨N LÙd­& 

3. Photographing or recording pictures and 

other items forbidden not to be taken either 

through photography or videography as 

well as permitting or cooperating for their 

being photocopied thereof; 

 

 l†‹mléው �U’ƒ“ mCG መሠረት £M¨Ôdዱ ­Yµéቶችን  

SðìU፣ 

4. Committing acts not allowed on the basis 

of local beliefs and customs; 

 

 £L^Cn ሥፍራዎችን  ’\¿ lMEÙ £µån„r ^Y—pý¿ 

£Më¦ª~iÕ p·mWr LÔÐN፤  

5. Committing acts likely to obstruct the visit 

system by trespassing the  boundary of 

attraction sites; 

 

 yÑÃ B”T ¥rUgÅ የ ምስክር ወረቀትና  

¾Y^ ðg­ £EîFt’åን  £†‹mlé †^µøn„•v 

LºdN፤  

6. Employing local guides, not possessing the 

professional competence certificate and 

work permit thereof; 

 

 pýV^r¿ EM¹¹œ yÑÃ B”T ¥rUgÅÂ 

y|‰  ðg­ £EîE’å¿ pbŠ`‹V ’¨N ¯Gm 

LºdN 

7. Using a vihicle or motor boat, not 

possessing the professional competence 

certificate and operation license to 

transport tourists; 

 ክልላዊና ሃ ገ ራዊ £pýV^r ^}-N·mY ደንቦችን 

መጣስ። 

8. Violation of ethical rules applicable at the 

regional and national levels. 

 

፴3 LT± ^EL^ºr 33.  Provision  of   Information  

 £pýV^r †µG·Eør \À ­Y³sv ወይም ግለሰቦች 

^ERWt’å l£µéšî’å ’¨N lp’\} µéšî LT± 

1. Tourist service providing institutions or 

individuals shall, when asked to provide 

information in relation to their activities, 

www.abyssinialaw.com
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ˆ¿«é¦dYlå u=a¨< \éº¨gt’å £pº£d’å¿ LT± 

l’ipý £MiTn ·Èq †Emt’å። 

submit same on regular or prescribed times as 

may be determind by the Bureau. 

 

 £pýV^r †µG·Eør \À ­Y³sv ወይም ግለሰቦች 

y¸s-#T LT± u=a¨< £p\º’å¿ p·mY“ 

�Lò’ƒ ELÔËN የ ሚውል nu ¨D~G:: 

2.  The information submitted by the tourist 

service providing institutions or individuals 

shall solely serve the purpose of discharging 

the duties of the Bureau. 

 

፴፬ †^p«ªW”í ˆYN±•v~ i»sv 34. Administrative Measures and   

Penalties  

lšéC ª¿n ’å^¼ £\ÔUr¿ ­¿¶µî•v £»\ ማንኛውም 

\’å ˆ¿ª ¼×pý ªT± ˆ£q£ ከማስጠንቀቂያ ጀምሮ ፈቃዱ 

እንዲታገ ድ ወይም እንዳይታደስ ወይም ድርጅቱ 

እንዲዘጋ ሊደረግ ይችላል፤  ዝርዝር አፈፃ ፀሙም 

ወደፊት በሚወጣ መመሪያ ይደነ ገ ጋል፡ ፡  

Any person acting in violation of the 

provisions of this regulation shall have his 

business license withheld or not renewed or 

his institution closed starting with prior 

warning, depending on the degree of his 

offences. Details shall be provided by an 

executive directive to be issued in the future. 

፴፭ ^E’åQ}ð•v pÔÍMë}r 35.  Execution of Decisions 

ሱፐርቫይዘሮች lšéC ª¿n LPTr l£ªT±’å £Më\»ót’å 

’åQ}ð•v፣  r˜›�v~ £M^p‹Š¦ LLV¦•v ’«é¦’å}å 

LÔÐN †Emt’å። 

Decisions, instructions and corrective 

measures rendered by the supervisors at all 

levels pursuant to this regulation shall be 

implemented promptly. 

፴፮  £’åQ}ð•v †ELÔÐN ^EMë¦^ŠrE’å  
   ’åºîr 
 

36.  Effect of Non-Compliance 

 lšéC ª¿n LPTr ¼×pƒ LD}å pT¶·½ ’å]}ð £p\ºlr 

M¿ƒ’åN \’å £p’\}lr¿ £µ¿šn LdÁ ’«é¦’å}å lC¶”í 

ªT\„ LŒÔG ¨•YlqG። 

 

 

 

 

 

 lšéC †¿dÎ ¿–å^ †¿dÎ 1 ^Y £pLEŠp’å¿ ·¬q 

¦GÔÐS M¿ƒ’åN \’å lšéC ª¿n LPTr £p’\}lr¿ 

£µ¿šn LdÁ LŒÔEå ˆ¿ªpºld D� ^G»¿ mE’å 

መደበኛ ፍርድ ቤት በፍትሐብሔርም ሆነ  በወንጀል 

ሀላፊነ ት ሊጠየ ቅ ይችላል። 

1.  Any person found guilty of violating this 

regulation and penalinzed as such shall 

promptly pay the monetary fine against lawful 

receipt. 

 

 

 

 

 

2.  Any person who has not discharged his duties 

as stated under sub Art. /1/ of this Article 

shall, apart from having paid the fine imposed 

on him pursuant to this regulation, be liable to 

civil and criminal prosecution in competent 

and regular courts. 

፴፯ የመተባበር ግዴታ 37.  Duty to  Cooperate 
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M¿ƒ’åN ሰው ¨C¿¿ ª¿n~ ª¿lå¿ pŠrE’å 

£Më’ºå LLV¦•v¿ በ^W F¨ በM”G ረገ ድ £LpmlY 

·¬q †Elr። 

Any person shall have the duty to cooperate 

in the implementation of this regulation and 

the directives to be issued there-after. 

 

፴፰ ተፈፃሚነት ስለማይኖራቸው ህጐች 38. Inapplicable laws 

 ŠšéC ª¿n ¶Y £MëgT¿ Mናቸ’åN ሌላ ª¿n፣  

LLV¦ ወይም የ ተለመደ አሠራር  lª¿lå ’å^¼ £p‹ppýr¿ 

µå«ዮv lpLEŠp pÔÍMë}r †¨�T’åN። 

No other regulation, directive or customery 

practice in contravention of this regulation 

shall apply to matters incorporated therein. 

፴፱ መመሪያ የማውጣት ስልጣን 39. Power to Issue Directives 

u=a¨< EšéC ª¿n pÔÍMë}r £Më¦^ÔGµår¿ 

ዝርዝር  LLV¦•v £M’å»r ^G»¿ †E’å:።  

The Bureau shall have the power to issue the 

specific directives necessary for the 

enforcement of this regulation. 

 ደንቡ ስለሚፀናበት ጊዜ 40. Effective Date 

ÃI Å”w u¡MK< ´¡[ QÓ Ò²?× �ƒV 

Ÿ¨×uƒ k” ËUa ¾ì“ ÃJ“M:: 

This regulation shall come into force as of the 

date of its publication on the Zikre-Hig 

Gazette of the Regional State. 

 
 

ባህር ዳር 

ጥቅምት 3 ቀን 2003 ዓ.ም 

አያሌው ጐበዜ 

የአማራ ብሔራዊ ክልል ርዕሰ-መስተዳድር 

Done at Bahir Dar 

This 13
th
  day of October 2010GC  

Ayaliew Gobezie 

Head of Government 

Of the Amhara National Regional State 
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