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REGULATION NO.80 /2010
A COUNCIL OF REGIONAL GOVERNMENT

REGULATION ISSUED TO DETERMINE THE
VISIT AND HOSPITALITY SYSTEM OF THE
AMHARA NATIONAL REGIONAL STATE
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WHEREAS, the Bureau of Culture, Tourism and
parks’ Development has been re-structured
pursuant to the Ambhara National Regional State
Executive Organs’ Re-establishment,
Organization and Determination of their Powers
and Duties Proclamation No. 176 /2010;

WHEREAS, the Bureau has finalized its new
business process reengineering study and jump-
started its implementation thus assisting it ahead
to fully discharge its duties and responsibilities, as
well as believing that it would accelerate the
development of the tourism industry thereof;

WHEREAS, in as much as lawful professional
engagements have been increasing due to the
rapid expansion of free market and professional
tourism activities, it has been necessary to get rid
of illegal efforts carried out in an illegal manner,
in the wake of those activities widespread to the
extent of gradually obstructing the development
of tourism as a consequence thereof;

WHEREAS, although the Regional State is
endowed with a distinct and long-standing
tradition of hospitality vis-a-vis the incoming
guests, passing down from one generation to
another, of which it is proud, such a prestigious
norm of hospitality has, from time to time, come
to be eroded having been overtaken and rather
substituted by harmful customs;

WHEREAS, it is appropriate to undertake
supportive monitoring and supervisory activities
as a fascinating culture of providing hospitality to
guests constitutes part and parcel of the lasting
cultural values attracting tourists into a country so
that it may be further developed and renewed with
the help of contemporary knowledge;
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WHEREAS, it is imperative to develop a criteria
setting the standards for appropriate service
delivery, and thus see to it that private persons,
investors, associations and the like involved in the
tourism service delivery and related activities are
provided with a professional certificate of
competence thereof;

WHEREAS, it has become necessary to
differentiate and standardize the tourist service
delivering institutions as per their products and
services so as to enable tourists and other
beneficiaries acquire services compatible with
their respective needs and capacities;

WHEREAS, it is believed that the standardization,
professional competence certificate issuance as
well as the supportive, monitoring and supervisory
functions assist to enhance a healthy competition
prevailing between the tourist service delivering
institutions and their employees;

WHEREAS, it is essential to prepare workable
regulatory framework for the tourism industry so
that it would contribute its share towards the
economic and social development of the region in
particular, and the country in general;
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Now, therefore, the Council of the Amhara
Regional Government, pursuant to the powers
vested in it under Art. /58/ sub —Art./7/ of the
Revised National Regional Constitution and Aurt.
/35/ of the Amhara National Regional State
Executive Organs’ Re-Establishment,
Organization and Determination of their Powers
and Duties Proclamation No 176/2010, hereby
issues this regulation as follows;

PART ONE

GENERAL
1. Short title

This regulation may be cited as*” The Visit
and Hospitality system determination,

Council ~ of  Regional  Government
Regulation No. 80/ 2010
2. Definitions

Unless the context requires otherwise, in
this regulation:

1. “Proclamation’’ shall mean the Amhara
National Regional State Executive Organs’
Re-establishment, Organization and
Determination of their Powers and Duties
Proclamation No. 176/2010.

2. ““‘Bureau’” shall mean the Amhara
National Regional State Culture, Tourism
and Parks Development Bureau.

3. “’Supervision of Tourist Services’’ shall
include follow-up professional support
delivery and supervisory activities
conducted in the travel, visit and
hospitality institutions in order to ensure
that tourists are provided with up to
standard visits and hospitality services and
such services are carried out in a legal
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. “Tourist Services

. ‘“‘Standardization’> shall

way.
Supervisor’> shall
mean an officer who is assigned by the
Bureau to carry out professional support,
monitoring and supervisory activities in
the interest of various tourist services.

. “’Hospitality Institutions’” shall mean

those institutions providing hospitality to
tourists such as Hotels, Motels, Resorts,
Lodges, Restaurants, Pensions, and Snacks
which are generally qualified to avail food
items, accommodation and recreational
services.

. “Tourist Transporter’” shall mean a

private person or an enterprise engaged in
tourist transportation services by air, land
and/or sea outside the realm of the public
transportation regime.

. “National Tour Operator’® shall mean

an enterprise engaged in an activity of
guiding and transporting national and
foreign tourists throughout Ethiopia,
having been accredited by the relevant
federal government bodies.

mean the
process of checking and evaluating the
capacity of hotels, motels, lodges, resorts,
pensions, restaurants and other tourist
service providing institutions with the view
to  ascertaining their service delivery
efficiency, quality and comfort.

“Professional and Service Delivery
Competence Certificate’” shall mean a
pre-work permit certificate to be issued
following the request of private persons
and enterprises wishing to engage in the
provision of tourist services after making
sure that they have met the criteria and
standards set by the service sector.
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‘“‘Standardization and  Professional
Competence Certifier’> shall mean an
officer assigned by the Bureau to deal with
standardization, classification and

competence  certification of  tourist
services.
“Tourist’” shall mean a person who has

left his place of origin and stays anywhere
within Ethiopia, for not less than 24 hours,
and not more than a year, without having
himself engaged in paid activities.

““Hotel”” shall mean a commercial
institution engaged in providing to the
public, with accommodation, food and
beverages, as well as recreational services,
as deemed necessary, for sale.

“Motel’” shall mean a commercial
institution engaged in providing to
consumers in need with accommodation,
fuelling station and parking as well as
foods and beverage services, as deemed

necessary, inside and  outside urban
centers including road sides
““Lodge’” shall mean a commercial

institution having been built up taking into
account the natural beauty and cultural
values of its surrounding and thereby
engaged in providing to consumers with
accommodations, foods, beverages and
other services for sale.

““Pension”> shall mean a commercial
institution engaged in providing to
consumers with accommodation and

breakfast services, as deemed necessary,
for sale.

““Restaurant’ shall mean a commercial
institution engaged in providing consumers
with food and beverage services for sale.

““Regional Tour Operator’ shall mean a
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commercial enterprise engaged in delivering
transport and guiding services to domestic and
foreign tourists, visiting tourist destinations
located within the administrative boundaries of
the Amhara National Regional State, as
authorized by law.

“Travel Agent” shall mean an enterprise
connecting travelers and tours as well as
acting to facilitate conditions favorable for
visitors with a view to avoiding unnecessary
costs, delays and harassment against tourists
on the basis of agency and contractual
agreements.

“Local Guide’” shall mean a private
person engaged in providing to tourists
with defined guiding services within one or
more tourist destinations, amongst several
tourist attraction sites of the Amhara
Region, having obtained a certificate of
professional competence and issued with
the business license thereof.

Tourist Service Provider’’ shall mean a
private person or an enterprise engaged in
providing to tourists with
accommodations, foods, tour operator and
travel agency, souvenir shopping, night
club and entertainment as well as tourist
information and other related services.

“¢Attraction’’ shall mean any natural or
cultural thing capable of attracting the
inquisitive interest and feelings of tourists.

“Tourism’’ shall mean a travel stay of
human beings undertaken by leaving their
usual environment for not less than 24
hours and not more than a vyear, for
recreational and various duties”’

““Resort’> shall mean a commercial
enterprise built on an attractive site of
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recreation and beauty to provide one with
hotel and other related services.

24 “‘Person’’ shall mean any natural or

juridical person.

PART TWO

VARIOUS INSTITUTIONS

3. Tourist Transporters

1.

Any person wishing to engage himself in
the tourist transportation business shall,
prior to holding a land or sea transport
commercial license, have an obligation to
obtain a professional and service delivery
competence certificate from the Bureau.
Any tour operator having acquired
business license may not be able to
transport tourists in vehicles or boats
which have no a license to carry out such
an activity.

It is forbidden to load or unload tourists,
outside those ports or parking areas built or
to be built-up by the Lake Tana Transport
Enterprise or other enterprises any time in
the future.

Any enterprise engaged in tourist
transportation business shall have the duty
to use local guides while taking care of
visiting tourists.

Tourist transporters and travel agents are
hereby obliged to enable tourists’ access to
genuine and necessary information from
the tourist information centers found in
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major tourist destination areas.

6. Any transporter using boats or vehicles
shall have an obligation to dipsplay the
special stickers or IDs, prepared and
distributed by the Bureau, posting same in
an appropriate and visible outer body of
the boat or vehicle put to use.

7. Any tourist transporter operating in the
sector shall be obliged to ensure the safety
of tourists and abide by the standard
ethical guidelines to be issued by the

Bureau.
4. Local Guides
1. Local guides wishing to engage

themselves in tourist guiding activities
shall, upon having possessed professional
and  service delivery  competence
certificate, be obliged to obtain business
license for the operation thereof.

2. Any person engaged in guiding tourists at
local level shall be obliged to abide by the
ethical directives to be issued by the
Bureau.

3. Any local guide shall have the duties to
prevent the invasion of foreign cultures
and safeguard those of his country.

4. It is hereby prohibited as per this
regulation to provide information contrary
to the ethical standards of guiding agents
and adversely affecting the positive image
of the country.

5. Any local guide may not be able to carry
out his activities outside the place or
tourist destination in which he has been
licensed to operate.

6. Local guides shall be encouraged to

organize and operate in association with
one another so that they would find it
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easier to prevent the likelihood of possible
harassment against tourists and thereby
share the inherent benefits of communal
efforts.

7. Local guides shall have the duty to notify
the Bureau and obtain its written
agreement prior to taking any action by
way of increasing service fees.

8.Local guides shall be expected to assist tourists
understand the locality using their own native
tongues by having studied other international
languages in addition to the English language.

9.Any local guide shall be made to graduate or
be discharged from the sector, once it is
believed that he has already been transformed
into the field with a higher rank by having
created sufficient wealth, in order to provide
with the job opportunity for the local youth.
Particulars shall be determined by a directive
to be issued for the execution of this
regulation.

5 National and Regional Tour

Operators

1. Any enterprise engaged in facilitating tourist
visits shall obtain business license and shall,
while opening its liaison office in the
Regional State, recruit and assign tour
operators with professional certificate of
competence obtained either from the Bureau
or the Ministry of Culture and Tourism of the
Federal Government.

2. The vehicles or motor-boats to be used for the
transportation of tourists shall be those
operating under professional certificate of
competence and business license as well as
having full insurance covers and certified for
technical qualification thereof.

3. Tour operators and travel agents may not pass
tourists on to other enterprises or private
persons operating without professional
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certificate of competence and business
license.

. Tour operators shall have the duty to enable

tourists’ access to a variety of information
from the relevant information centers about
the sites to be visited by them.

. Any tourist shall pay a modest price fairly-

compatible with the service rendered to him
for tour operators, scouts, mule-lessor, food
providers and the like. Details shall be
provided in a directive to be issued by the
Bureau for the implementation of this
regulation.

6. Hospitality Institutions

. The owner of any hospitality institution or

his legal representative thereof shall have
the obligation to get his institution classified
and be provided with the appropriate
standardization in accordance with the
criteria to be set by the Bureau.

. The managers and employees to be recruited

by the institution shall have to be those who
have taken short, medium and long —term
trainings from colleges and universities
recognized in the field or otherwise
accumulated sufficient professional
experience thereof.

. The employees of the institution shall

undergo medical check up once every three
months inorder to ensure that they are free
from communicable or contagious diseases.

. Any hospitality institution shall be obliged to

display the price list indicator of its products and
services in a place easily visible for its clients.

. The institution shall prepare pit latrines

separately serviceable to both sexes in such a
way that they should be kept clean and made
available any time for use.

. The institution shall have the responsibility
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to provide any guests with hospitality
services which are fair and free from
discrimination.

7. The products sold and the services provided
by the institution shall comply with the
standardization duly conferred on it, under
any circumstances.

8. The institution shall be obliged to provide
accurate information to the Bureau,
whenever so demanded.

9. The products sold and the services delivered by
the institution shall be commensurate with the
price demanded and henceforth satisfy the needs
of the customers.

PART THREE
HANDLING OF AND CARE
FOR ATTRACTION SITES

7 Readiness to Host Visitors
Attraction sites located in the Regional State
shall, irrespective of which they belong to, be
ever facilitated to host prospctive tourists.

8 Safeguarding Attraction Sites and

Heritages from Harm

1. The owners of attraction resource shall be
obliged to safeguard and protect those sites
and heritages at their disposal not to get
damaged thereof.

2. The owners of attraction holdings, tour
operators, professionals, local guides and the
resident community shall have an obligation
to notify and call on the incoming visitors not
to perform acts contrary to the local customs

and norms, pollute the environment and cause
harm to the flora and fauna.

9. Revising Service Charges
1. The owners of attraction sites shall,
whenever they wish to revise the enterance
fee exacted by the attraction resource in their
possessions with a view to enhancing the
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flow of tourists and thereby harmonizing the
pay system with the needs of partner bodies,
have an obligation to notify the Bureau of
such an intention one year in advance.
2.The owners of attraction resources shall ensure
that beggary and harassment are avoided from
the attraction sites and their surroundings.
10 Sites not Allowed for View and Visits

It shall be absolutely prohibited to display for
visitors those heritages not allowed to be
presented for view or otherwise cause their
pictures to be taken thereof.
11 Obligations to  Observe
Programs
It shall be prohibited to disrupt or obstruct the
visit of those tourists who may have come on
prior arrangements to visit attraction sites.

PART FOUR

STANDARDIZATION AND
PROFESSIONAL COMPETENCE
CERTIFICATION

Visitors’

12.  Standardization of Hospitality
Institutions

1. All hospitality institutions found throughout

the regional state shall be granted

professional competence certificate and thus
standardized as such, upon having fulfilled
the requirements to be prescribed by the
Bureau pursuant to this regulation.

2. The hospitality institutions shall, on the basis
of the general provision stipulated under sub-
Art.1 of this Article hereof, be classified as
follows:

1. A Five-Star Deluxe Hotel;
2. A Five -Star Hotel;
3. A Four-Star Hotel:;
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

A Three-Star Hotel,

A Two-Star Hotel;

A Single-Star Hotel,

A Recommended or Tourist —class Hotel;
A Non-standard Hotel;

A Five-Star Resort;

A Four-Star Resort;

A Three-Star Resort,

A Two-Star Resort;,

A single-Star Resort;

A Recommended or Tourist class resourt;
A Non-Standard Resort;

A Five -Star Lodge;

A Four-Star Lodge;

A Three-Star Lodge;

A Two -Star Lodge;

A single -Star Lodge;

A Recommended orTourist- Class lodge;
A Non-Standard Lodge;

A Five -Star Motel;

A Four-Star Motel,

A Three-Star Motel;

A Two -Star Motel;

A single-Star Motel,

A Recommended or Tourist —class motel;
A Non-Standard Motel,

A Recommended or Tourist-class
Pension;

. A Non-Standard Pension;

. A Five-Star Restaurant;
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Certificate

Any tourist service providing institution or
individual shall, before acquiring business
certificate having fulfilling the required criteria,
possess professional competence certificate,
from the Bureau, in his/her choice of field of
service.
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Standardizaion
Professional

14. Application for the
and Issuance of
Competence Certificate

1. In order to acquire professional competence
certificate or to get standardization or to
have the original standard classification
changed, applications to be filed by any
individual shall be prepared in accordance
with the format developed by the Bureau.

. When an application is submitted pursuant
to sub Art. /1/ of this Article, a service
charge shall be paid that will be fixed by the
Bureau in a forthcoming subsequent
directive.

15 Classification, Professional

Competence Certificate and Standard

Identification Logo

1. When the Bureau classifies the standard of
a hospitality institution, the standardization
certificate and standard identification logo
shall be issued to the applicant within 20
days as of the classification of standards.
Whenever the hospitality institution
introduces a change in the standard
classification already acquired, the Bureau
shall issue the standardization certificate
and the standard identifliation logo to the
applicant in need within 20 days form the
date the change was effected.

The standardization certificate, the
standard identification logo as well as the
Professional Competence Certificate shall
be posted in the main gate or properly
visible place of hospitality institutions
pertaining thereto.

16 Responding to Applications
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Regarding Standardization

Where applicants request for new or revision
of standard classifications and the Bureau
finds out that, such a hospitality institution
has not fulfilled the criteria set for the
standardization, it shall render decisions in
writting to the applicant within 20 days from
the date of having received the application
stating the reasons for not accepting the
request.

17 Register of Standardization and
Professional Competence Certificate
1. The Bureau shall open and keep organized
files/registers to institutions or individuals
that are provided with the standard
classifications and professional competence
certificates.

2. Whenever any change occurs to the standard

classifications, professional competence
certificates or trade names of hospitality
institutions, the Bureau shall update register
indicated under sub-Art /1/ of this Article.

18. Power of Inspection

Every supervisor who has been given the
authority to inspect hospitality institutions as
to whether they are delivering services
according to their classified standards shall
have the right to enter and inspect same
during working hours and question the owner
or his agent regarding the services of the
institution.

Standard
Professional

19. Cancellation of the
Classification and
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2. Where there appears any complaint,

Competence Certificate

1. Where any tourist service delivering
organization or individual who has been given
a standard classification or taken professional
competence certificate is not found serving to
the level of its obligation indicated on the
certificate, the Bureau shall, in an act of
discharging its duties, cancel same and take
legal measures which might be specified in a
forthcoming directive to make this regulation

operational.
the

complainant shall have the right to file same to
the Bureau in writing within 15 days as
prescribed under sub-Art. /1/ of this Article.

3. Where the owner of the institution or his agent
is unable to appear and clarify the case or
rectify the problems sited by the Bureau within
the specified period of time, the Bureau shall
have the right to cancel the Standard
Classification or the Professional Competence
Certificate.

4. In the case of cancellation of the standard
classification or professional competence
certificate or if the organization or individual
quits service, the owner or his agent shall
immediately hand over the following to the
Bureau:

a. The  standard  classification
professional competence certificate;

b. The standard identification logo given to
him together with the standard
classification.

5 The Bureau shall notify to the customers any
cancellations done pursuant to sub- Article 4
of this Article hereof.

20. Renewal of Standard Classification and

Professional Competence Certificate

or

1. Organizations and individuals issued with the
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Standard Classification and Professional
Competence Certificate shall be renewed
every year, as per monitoring and evaluation
process results effected periodically by the
Bureau.

2. When the service-rendering institution is found
to have been providing the required service as
before at the time of renewal pursuant to sub-
Art /1/ of this Article, such an institution shall
be demanded to pay only the service charge;
provided, however, that it shall be made to pay
an extra charge exacted from those newer
institutions in case standardization changes
have been observed thereof.

21. Substitution of Standard
Classification, Standard lIdentification
Logo and Professional Competence
Certificate

1. Where a person having been provided with a
Standard  Classification  Certificate  or
Identification Logo pursuant to this regulation
desires to alter the standard or tradename of its
institution or otherwise such an item has been
damaged, spoiled or lost, the bureau shall
grant him their substitutes after the incident
has been ascertained by the pertinent
government bodies.

2. When their substitution is reissued, the
substituted or Spoiled Standard Identification
Logo and/ or the Professional Competence
Certificate shall be returned to the Bureau.

22. Service Charges

Where an application is filed for new and/or
improved standard classification certificate pursuant
to this regulation, the service fee to be exacted for
new and/or substitution of same shall be determined
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by a subsequent directive to be issued by the Bureau.

23. Non-Standard Hospitality
Institutions

Non-Standard Hospitality Institutions are those
institutions with no standards for the time being,
and yet have the potential to be transformed
towards tourist class service delivering institutions
with a continued support and capacity building
activities in the future.

24 Appeal

1. Any individual, who has a complaint regarding
decisions with respect to the standard
classifications as per this regulation, shall file an
appeal to the committee established within the
Bureau for this purpose within 15 days from the
date of the decision.

2. The decision which the committee renders on
this issue shall be final at the level of the
Bureau.

3. Notwithstanding the provision of sub-Art. /2/ of
this Article, the decision of the committee
having error on point of law shall be appealable
to the competent court thereof.

PART FIVE
POWERS AND DUTIES OF
EXECUTIVE BODIES
25 Powers and Duties of the Bureau

The Burreau shall, without prejudice to what
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5. Follow up those tour

has been provided for under the Revised
Amhara National Regional State Executive
Organs’ Re-establishment, Organization and
Determination of their Powers and Duties
Proclamation No. 176/2010, have the
following powers and duties pursuant to this
regulation:

1. Strive to agitate, teach and organize the

region’s public, in order to have sufficient
knowledge about tourism and thereby to
increase its participation in the protection and
conservation of its natural and cultural
heritages, and contribute towards peaceful
and lawful visit system;

Coordinate, control, issue guidelines and
devise strategies, to increase the participation
of currently functioning social and public
organizations towards the enforcement of
legal and peaceful visit and hospitality
system;

3. Issue competence certificates for a wide range

of tourism related professions, conduct
supportive training for those in need, monitor
the activity of those of trouble-makers and
take immediate measures to curb same;

4. Provide standard classifications for hospitality

institutions, monitor as to whether their
provisions of services are in accordance with
the standards, provide sufficient technical
support and take the necessary measures on
those violating this regulation;

operators, which
previously took business licenses and
professional competence certificates as well
as hotels which took standard classifications
and others, to abide by the regulations and
directives of the region and take the necessary
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measures against those violatng same;

6. Make the institutions become aware of the
negative effect of raising the entrance fee of
attraction sites with out discussion with the
Bureau and the knowledge of other
stakeholders and ensure the prevalence of the
correct understanding of the issue;

7. Coordinate the promotion and conduct of
different trainings in tourism and the
implementation of manpower capacity
building in the sector;

8. Follow up the activities of hotel and tourism
professional training institutions, consulting
firms, associations and individuals so as to
ensure that they are functioning, having
fulfilled the appropriate requirements set by
the sector.

26 Duties and Responsibilities of the
Tourism Services Supervisor;

The tourism services’ supervisor shall, pursuant
to this regulation, have the following duties and
responsibilities :

1. In order to perform regular visits and
hospitality duties in a system, conduct
supervisory activities in any hospitality
institution at any time;

2. Cause the taking of administrative measures
in accordance with the regulation against
any person or institiution unable to rectify
any misdeed as required to do so within the
time limit prescribed, as per the instructions;

attraction  sites,

3. Availing himself in

hospitality institutions and other places,
followup situations posing difficulty with
respect to the visit and hospitality system,

advise and give warning to those found at
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fault and report to the Bureau so that
measures should be taken against the
violaters of the regulation.

A7 e TCALHCT - 27. Duties of Supervisors
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"o YlgG= . i
a 3. Every supervisor shall execute this
regulation and the directives to be issued
afterwards and have same executed by
others.
A% earcaiy PWp...v R}-N-mY 28. Ethics of Supervision Employees

& narcait RW F° £EMéWMUr PWp...v RW’a 1. Employees deployed on supervisory duties,
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monitor, to respect the legal rights of their
customers and have same respected by
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others.

29. Duties and Responsibilities of Standard

Classification and Professional
Competence Certification Employees
Any standard classification and professional
competence certification employee shall,
pursuant to this regulation, have the following
duties and responsibilities:

. provide standard classification for those

having fulfilled the required criteria set for
the tourist service providing institutions
requesting for same;

. provide professional competence certificate

for individuals, associations or organizations
which need to engage in tourism service
provisions as such is the pre-requisite to get
the necessary work permit and business
license;

. Issue standards and professional competence

certificates as well as annually renew same as
per the requirements set for the tourist service
providers.

30. Duties of Standard Classification and

Professional Competence Certification
Employees
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1. Every standard classification and professional
competence certification employee shall
always uphold his professional identification
card given to him by the Bureau and must
show same while on his duty at any place.

2. The activity of every standard classification
and professional competence certification
employee shall always be transparent to the
public and he should submit report to the
Bureau regarding his actions.

3. Every standard classification and professional
competence certification employee shall
execute this regulation and the directives to be
issued after- wards and have same executed
by others.

31. Ethics of the Standard Classification
and Professional = Competence
Certification Employees

1. Employees deployed on standard
classification and professional competence
certification  duties shall ~ fulfill  the
professional competence and ethics required
by the professions.

2. Employees deployed on standard
classifications and professional competence
certification duties, shall be reserved from bad
habits and practices that may spoil the good
name and honor of their organization and be
free of improper relationships

3. They shall demonstrate professional discipline
while conducting their duties and thereby
respect the rights of any body seeking for
their services.

PART SIX
MISCELLANEOUS PROVISIONS
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32. Prohibited activities
It shall be prohibited to perform the
following under this regulation:

1. Administering toutist visits without having
obtained professional competence
certificate and business license for same;

2. Sale of movable heritages or transferring
same to third parties in an unlawful
manner or cooperation thereof;

3. Photographing or recording pictures and
other items forbidden not to be taken either
through photography or videography as
well as permitting or cooperating for their
being photocopied thereof;

4. Committing acts not allowed on the basis
of local beliefs and customs;

5. Committing acts likely to obstruct the visit
system by trespassing the boundary of
attraction sites;

6. Employing local guides, not possessing the
professional competence certificate and
work permit thereof;

7. Using a vihicle or motor boat, not
possessing the professional competence
certificate and operation license to
transport tourists;

8. Violation of ethical rules applicable at the
regional and national levels.

33. Provision of Information

1.Tourist service providing institutions or
individuals shall, when asked to provide
information in relation to their activities,
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submit same on regular or prescribed times as
may be determind by the Bureau.

2. The information submitted by the tourist
service providing institutions or individuals
shall solely serve the purpose of discharging
the duties of the Bureau.

34. Administrative Measures and
Penalties

Any person acting in violation of the

provisions of this regulation shall have his

business license withheld or not renewed or
his institution closed starting with prior
warning, depending on the degree of his
offences. Details shall be provided by an
executive directive to be issued in the future.

35. Execution of Decisions

Decisions, instructions and  corrective
measures rendered by the supervisors at all
levels pursuant to this regulation shall be
implemented promptly.

36. Effect of Non-Compliance

1. Any person found gquilty of violating this
regulation and penalinzed as such shall
promptly pay the monetary fine against lawful
receipt.

2. Any person who has not discharged his duties
as stated under sub Art. /1/ of this Article
shall, apart from having paid the fine imposed
on him pursuant to this regulation, be liable to
civil and criminal prosecution in competent
and regular courts.

37. Duty to Cooperate
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38.

39.

40.

Any person shall have the duty to cooperate
in the implementation of this regulation and
the directives to be issued there-after.

Inapplicable laws

No other regulation, directive or customery
practice in contravention of this regulation
shall apply to matters incorporated therein.
Power to Issue Directives

The Bureau shall have the power to issue the
specific  directives necessary for the
enforcement of this regulation.

Effective Date
This regulation shall come into force as of the

date of its publication on the Zikre-Hig
Gazette of the Regional State.

Done at Bahir Dar
This 13" day of October 2010GC
Ayaliew Gobezie
Head of Government
Of the Amhara National Regional State





